Curriculum Vitae – Mark Long
Personal Details:

Date of Birth: 22/05/1987

Term Address: Kildrum Lower, Carrigans, Co. Donegal
Telephone: 07545448089
Email: longo12345@hotmail.com
Nationality: Irish
Education:
2004- May 2009 BSc Honours Degree: Computer Network Technology Classification 2.1
2004- 2009:  Cisco Certified Network Associate
2002-2004 A-levels: Information Technology Grade C, English Grade D and Geography Grade C

2000-2002 GCSE: 10 GCSE’s Grade A to C including Mathematics, English and Information Technology

Work History
Sky Technical Support, First Source, Derry

July 2009 – Present

Call-centre environment providing customers with technical support on their Sky satellite systems in their homes.  Other roles include floor walking my current team when line manager is otherwise engaged. Taking supervisor calls and aiding colleagues with technical problems.
Technical Sales Assistant, Currys.digital (www.currys.co.uk)
November 2004 – Feb 2009
During my full-time education I partook in a part-time job that helped me to learn and adapt working as part of a team or by my own initiative. My actual Degree modules have helped me in my job from the aspect of Networking and Wireless networking knowledge and my all round general computing know-how. Day to day job consists of face-face sales and meeting daily/weekly targets. Commission based.
Computer Knowledge:

Languages: 

HTML, JavaScript, SQL, C++, Visual Basic., CISCO command line, 
Operating Systems:
Windows Server 2003, MS platforms
UNIX and Ubuntu Linux systems, VMware Server
Relevant Skills and Information

All networking technologies/Protocols such as TCP/IP Networking, DHCP, NAT, VPN IPSEC networking, Wireless protocols, Cisco Networking technologies, routing protocols and WAN/LAN deployments As well as having an acceptable grasp at a number of computer languages and protocols. Strong knowledge of core networking concepts, Routing, DHCP, NAT, Windows Server 2003, Active Directory, IIS, Switching and much more. As well as being a technically minded I enjoy a hard sell, gained through my experiences at Currys. I very much enjoy working towards goals and targets as I am very competitive. My experience at First source has already proven this when working towards our targets there. For example selling upgrade packages for SKY during a call where a customers only rang up to get technical help. Out of 900 employees I am regularly top 10 month to-date. Other aspects of my employment that I enjoy are helping my colleagues with every aspect of their job; I believe to be a good motivator as my enthusiasm can be carried on to others.
Personal Statement

I am very hard working, organized and I am also very confident. Despite being only twenty-two, I am well skilled in computing and can diagnose and repair faults. Although my course mainly focuses on advanced networking I have a wide understanding of most computing problems and I am open to any challenge. My ambition is to lead a group of people as I believe I have the rights skills to not only manage and lead people but to get the best out of people by adapting to their personalities. Being competitive also brings the best out of me when aiming towards team targets which also would be a great asset in motivating colleagues.
