Vincent Du
17 Belford House,
Queensbridge Road,
E8 4JH
Location: London 
DOB:16/01/80

Marital Status: Single

Nationality: British
E: Vincent_du16@hotmail.com
Mobile: 07795261950
PERSONAL PROFILE
I am a dedicated and self motivated person.  I have excellent communications skills with experience of working within a team requiring commitment, organisation and time management.

PROFESSIONAL EXPERIENCE
Betfair.com






 Feb 2008 to Aug 2008
Betbroker

· Answering calls from clients, accessing their accounts and assisting them with the betting exchange by processing orders for events at particular prices 
· Trading money in the exchange for the purpose of aiming to get client’s orders matched with speed and accuracy 
Reason for leaving: This job required me to travel to Stevenage by car and in July 08 I had a car accident. Because I could no longer drive to work, it made this job economically unviable due to the train fare to Stevenage from London.



Expected salary: 19k
N2P Consultants Ltd





Jan 2007 to Sept 2007

Office Administrator (9 Months maternity cover)
· keeping customer records up to date 
· Dealing with all customer correspondence - mail and  telephone 
· Typing up minutes (meetings) and letters 
· Sending out and verifying customer consultations forms  
· Liaising with internal departments and using word and excel to generate reports and mail merging 
Premierbet.com





Aug 2005 to May 2006
Junior Football Trader

· Working with a team of 6 people, keeping the prices in line with the market and making sure the price margins are correct for various leagues. 
· Updating prices according to changes in team news  

· Monitoring liabilities and money placed on football matches 
· Producing the P/L report every week for relevant markets
Premierbet.com





Aug 2003 to Aug 2005
Customer service 
· Working for the Asian department of this Internet betting company specialising in Asian Handicaps 
· Supervising a team consisting of five people and training new staff 
· Monitoring & trading prices for football and analyses of various football matches 
· Producing weekly coupons for coming events, daily liaisons with our senior traders and agents in Hong Kong
Bluesq.com






April 2002 to Aug 2003

Telebet/Customer Service:
· Handling high volumes of phone calls and dealing with customers queries in regards to betting and their accounts 
· Settling various sport events 
SKILLS

Computing:

Operating Systems


Languages


Packages
Windows



Visual Basics


Microsoft Office:
MS-DOS



SQL, HTML


Word, Excel, Access





Pascal



Powerpoint & Outlook.
Methodologies, Techniques and Professional Skills:

-Methodologies: Object Orientated Analysis and Design, Structured Systems Analysis and Design, Rapid Application Development.

-Project Management Techniques: GANNT charts, Project team working/leading and Presentational skill.

Languages:  

Fluent in:  English and Cantonese
Others:

Full clean UK driving license.
EDUCATION

1998-2001 Greenwich University
· Bsc (Hons) Information Systems 2:2 Honours Degree
· QiCA IIA (Institute of Auditors, UK and Ireland)

· Final year dissertation: Mobile Communication for Businesses. 

1996-1998 College of North East London
· GNVQ Advanced Information Systems with Merit award
1990-1996 Highbury Grove

· 8 GCSE’s Including Maths (C) English language (B) 
HOBBIES AND INTERESTS
· I really enjoy sports especially football and table tennis. During my education years I regularly played football for my University team and also amongst friends. 
· I enjoy traveling and would love to travel the world. So far I have been to Japan, Vietnam, Hong Kong, Malaysia, Singapore, Thailand, Holland and France.
References - Available upon request.
