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Building a learning environment…

As an experienced teaching professional, I have a genuine interest and passion for student education and have been extremely fortunate to have covered a vast range of curriculum programs and age groups.
Notable achievements include:-

· Over 36 years experience within educational services
· An approach which is widely recognised as one that embraces quality, professionalism and enjoyment of the industry
Skill Summary

· Tutoring– Over the years, I have covered a complete range of curriculum programs from information technology to physical education, teaching English to migrants through to business administration. My success comes from my ability to understand and research course requirements as well as being able to relate in an empathetic way my students. I believe in helping my students develop positive attitudes towards learning and pride myself on helping develop their self-confidence in their own abilities. 

· Resource and program planning – by thoroughly researching an extensive range of current knowledge and pertinent study activities for each course I teach, I am able to effectively plan for all materials and equipment required. This ensures each student is provided with a structured learning environment, that all course material is readily available and that the required equipment is at hand so that their learning time is maximised. 

· Effective decision making and problem resolution – due to the demands arising from working within mix cultured schools and performance driven educational programs, effective decision making is paramount to the success of both students and the classes in which they work. As a trained and experienced counsellor, I am able to adopt a range of diplomatic and influencing skills to ensure effective resolutions are made to sometimes difficult situations.
· Leadership and teamwork – as a self driven leader, I have successfully worked within the positions of Senior Student Counsellor through to Trainer and I have held the role of Acting Deputy Principal in an R to 12 area school. I enjoy mentoring and training other staff members and colleagues and believe in fostering a team approach so that everyone can work towards a common goal. 

Education & Training

· Bachelor of Science: PE, Health Education & Recreation

Oregon, USA 1972

· Graduate Diplomas in Educational Counselling & Health Counselling

South Australian Institute of Technology 1987
· Further units covered in: Special Education, Social Education and Women’s Studies

Salisbury College and Underdale College of Advanced Education 1982 - 1985
· Diploma in Holistic, Sport and Therapeutic Massage

Adelaide College of Natural Therapies 1993 - 1994
· Certificates I to III in Information Technology (2209ABC, 2309AAC)

MACE 1998 - 1999
· Certificate IV in Workplace Training (BSZ98) MACE 2001
· Certificate IV in Training and Assessment (TAA40104)  MACE 2007
· Certificate in TEFL/TESOL i to i, 2007
· Certificate III Business Administration: ENET 2008

Employment History
CLASSROOM TEACHER:HEAD OF FOREIGN TEACHERS: Hankuk University of Foreign Studies
             2008
UNIT/COURSE TUTOR and ASSESSOR







1999 to 2008
· MACE Mansfield Adult Continuing Education
· ENET Essendon Network for Training and Employment

Courses previously taught or currently teaching and assessing
· Certificates I, II and III in Information Technology: 

· Certificate II IT (ICA20199) Trainee Facilitator  for staff - Shire of Mansfield VIC 
· Certificate .III IT ( ICA20199 Networking) Trainee Facilitator for staff - MACE
· Certificate II Business (BSB20101) MACE
· Certificate II and III Business (BSB20101) ENET
· Course in Career Management and Job Search Skills (91299NSW) National Training Register
· Adult Literacy and ESL: MACE 
· Certificate II LLNP: ENET (also CRT work in LLNP for ENET)
· Corporate/Industry  IT Training (on site for ENET)
Duties and responsibilities

· Provide individual and small group tutoring to students from a range of cultural and economic backgrounds
· Complete in-depth research on course materials
· Aid students in achieving a better understanding of specific subject material and in improving their academic capabilities/job prospects

· Meet with the Chief Executive Officer to provide regular updates on activity
· Meet with students regularly to review academic results and learning activities

· Understand learning problems and working with students on study skills
· Review course and materials, discussing the text and providing interesting tutorials

· Produce test questions, assessments and formulate ideas for papers
· Work with students to discuss solutions to questions and resolve any problems
· Attend periodic training sessions 
· Maintain student records, including follow-up and assessments
· Plan suitable resources needed to carry out each unit/course/module 

· Create suitable hand out materials

· Contribute to discussion forums and meetings within other team members
· Govern policies and procedures relating to course materials, curriculum development and compliance
· Resolve problems relating to technology equipment failures

· Covering for periods of absence and / or lack of resources across other courses

· Worked as coordinator for job search for business students/actively sought permanent positions for these students
Achievements

· Created a learning environment with students who often come from a complex mixed range of ages (from 5 to 74 years)

· Integrated paying students with those who had been asked to attend by various government bodies [for return to work reasons] and managing conflicting problems that arise with those who want to be there, against those who have to be

· Initiated a self disciplined Audit based procedure which recently saw a request by other departments to mirror this process

· Covered for a range of courses (at short notice) during periods of staff absence 

· Positively contributed to the development of many students with learning difficulties


Employment History 
(continued)
SA Department of Education
1972 – 1993
TEACHER R-12 (Reception through Year 12)
· Physical Education, Health Education, Social Education, Biology, German, English, Science
· Similar duties as above
SALES AND MARKETING: 

· Mansfield Mt. Buller and High Country Reservations 
















                2004
· Buller Ski Lifts and Buller Ski School 
1994 – 1996
· Researched, planned and organised booking arrangements for individual and group parties

· Mentored 4 plus staff 

· Managed sales, marketing and customer relationship enquiries

· Dealt with customer service issues

Seconded by the SA Dept. of Education 
1994

STRESS COUNSELLOR

· This was a value added service provided to all teaching (and associated staff) who required stress counselling

· Worked across the state in providing a hands on counselling service for Departmental Staff
· Managed relationships and developed strategies to overcome relationship barriers
· Referred clients to appropriate services within the wider community where required
SA Dept. of Education
1990 – 1993
SENIOR STUDENT COUNSELLOR / COORDINATOR OF STUDENT SERVICES

· Counsellor for student problems relating to “at home” or problems within the schools’ community  

· Managed occupational health and safety issues 
· Coordinator of student services and coordinated student representatives

· Oversaw weekly [staff and student’s] assembly planning and execution as well as school drama productions
· Negotiation, conflict and complaint resolution
OAS Junior School
1992

ACTING DEPUTY PRINCIPAL

· Oversaw all activities of this junior school covering reception through to Year 6

· Supervised around 15 – 20 staff

· Managed the school budgets

· Reviewed all income and expenditure activities
· Reviewed class activity and performance
SA Dept. of Education
1977 – 1979
TEACHER

· Vaughan House (SARAC) Youth Detention Centre: Ages 6 to 18

Further
Information
Education Committees/Extra Curricular Involvement

Liaison with Local Industry Program
1991-1993
Primary School Liaison Officer

1991-1993

Policy and Planning


1991-1993
Behaviour Mgmt Policy


1991-1992

School Development Plan

1991

Sexual Harassment Policy

1989-1990

‘SPIRIT” Committee


1981-1985 
ACHPER



1972-1981, 1986-1990

PETA




1976-1978 
Staff Social Committee


1979-1983, 1988-1990

SATISFAC Representative

1977-78 
School Council Staff Representative
various years
Grievance Counsellor


1989-1993 
SRC Advisor



1974, 1991-1992

Curriculum Committee


various years
SAIT Representative


1973, 76-77, 88-89

Professional Development
CGEA Training/Moderation

1999-2004 
RPL/RCC Assessment 20093 VIC
2002
NRS: Assessment in Literacy

2002-2005 
LLNP: Literacy and Numeracy Training
2002-2005

NEAN Member



2003 –present
Job and Course Explorer Training

1991


Dealing With Angry People

1991 

Grief and Loss Training


1990, 1991, 1992

AIDS Training



1988-1992
Education of Girls Series

1991
Equal Opportunity Training

1989-1991
Sexuality Education Training

1988



References

· David Henderson: Employment and Training Manager
Most recent employer ENET (he no longer works for ENET)
Telephone: 0419 326 683
 

Mike Misner: (Academic Director HUFS Winter Camp)
Employer and Supervisor: Hankuk University of Foreign Studies, Seoul, Korea
Telephone: (010) 4521 5886

Email: mamisner1@yahoo.com 
· Jessy: Head of Foreign Teachers and TA’s on Seoul Campus for HUFS Winter Camp
Email: pyeonjp@hotmail.com [image: image1.png]
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