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Daero Im
Date of birth: 12th February 1981





Nationality: Korean-British 
Education and Qualifications

· April-May 2008 Shane Global Language Centre, London, UK



Cambridge CELTA: Passed
· 2001-2004 Cumbria Institute of the Arts, Brampton Road, Carlisle.
BA (hons) Performing Arts. 2:1
· 1999-2001 College of North West London, Dudden Hill Lane, Willsdon, NW2
Subjects studied at National Diploma: Performing Arts. Passed with overall Distinction.
· 1992-1997 Warwick School for Boys, Brook Road, Whipscross
GCSEs in English Literature, English Language, Mathematics, Science, Drama and Geography- All passes at grades A-C.
 
Employment Experience

April 2007 – Present Scandinavian Airlines, Terminal 3, Heathrow Airport, London.
Arrival Service Agent: Specialising in tracing lost baggage, customer service on all in-bound flights. Assist within baggage reclaim hall, overseeing customers’ needs for five airline companies. Specialising in Baggage operations and public relations. Trained in ‘World-Tracer Systems’.
Sept 2006 – April 2007  Asiana Airlines, Terminal 1, Heathrow Airport London.
Passenger service agent: dealing with all public matters occurring during operational In and Out-bound flights. Supervising and assisting within the baggage re-claim hall. 
Sep 2005- July 2006  Yanji University of Science and Technology, Yanji City, China.
Teacher of English Conversation for university students. Responsible for three full time classes over a academic year, planning and creating syllabus structures and exams, teaching and assessing students. Organisation of various student charity events. 
Jan 2005- Apr 2005 College of North West London, Dudden Hill Lane, Willsdon, NW2

Facilitating drama workshops and assisting a group of young people, working towards a public performance. 
2002 -2004   Off The Wall Promotions, Carlisle, Cumbria.
Event Operative duties Include: Corporate Functions, mediator of entertainment events, meeting and dealing with high-class clientele.

Jun 2003- Jul 2003 Richard and Judy show, Cactus Productions, Kennington lane, London.
Runner for a professional television production company.           
Nov2002- Apr 2003 James Rennie school Carlisle, Cumbria.

Working on a project, wherein a group of young people with varying degrees of learning difficulties 

experience drama through exploration and sensory play- finally producing a piece of performance.   
1999-2001 Planet Hollywood, London, WC1.
Trainer and Supervisor overseeing new employees. Working within merchandise department, customer service and liaison, inventory control, monitoring staff progress, display organising, assisting deliveries.
 
Referees 
Karl Corker

Arrival Service Supervisor

Scandinavian Airline Systems,

World Business Centre,

Newall Road,

London Heathrow Airport,

Hounslow,

TW6 2RE
Telephone: 0208 750 7616

Jin Ho Ahn

Station Manager, Asiana Airlines

Room 237 Landside Balcony

Terminal1 Heathrow Airport

London, UK
Tel: 0208 990 9880

Hannah Pyon 

Director, English Conversation Dept

Beishan Street, 

Yanji City

Jilin Province, 

China 133000 

YUST English Conversation Dept
Telephone: 0086-433-291-2610

yustpuist@yahoo.com
Steve Keating

Head of Faculty
The College of North West London. 

Willesden Centre, 

Dudden Hill Lane, 

Willesden, London, 

NW10 2XD

