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33-year-old British citizen, BA qualified, with major in Linguistics and English language teaching
Tutoring experience with Chinese and South Korean students

Engaged with ongoing study in English Language Teaching theory, methods, and ideas for activities in the classroom

Bi-lingual: English and Italian – experience in learning another language

Computer literate; Touch-typing at 45-50 wpm

Academic interests include languages, world history, literature, and film

 



CAREER
February 2007 – December 2009: Auckland University, New Zealand
Full-Time student

All courses passed for Bachelor of Arts degree with major in Linguistics and English language Teaching, minor in History 
Part-time tutor (freelance)
English language assistance to Chinese and South Korean students 
February 2007 – December 2009: Glengarry Hancocks Auckland, New Zealand
Retail Assistant (part-time)
· Customer service 

· Sales and cash-handling 

· Stock management and security

· In-depth wine knowledge

· Introduction to retail management

November 2006 – February 2007

Arrived in New Zealand searching employment and preparing for university
April 2004 – November 2006: Case di Latomie, family hotel, Sicily, Italy.

Assistant manager

· Responsible for all hotel operations and customer requirements

· Experience running a small business

· Staff management and business promotion

· Experience of living and working in a different culture and learning another language 

May 2003 – April 2004: Terrace Café, National Theatre, London, England

Waiter/Bartender 
· Catering for business and social parties and functions requiring 
flexible and multi-skilled food and beverage provision

· Strengthening of customer service skills 

· Food and wine knowledge
October 2001 – April 2003: The Listening Company, London, England.

Call Centre Operator 
· Inbound customer service 

· Outbound marketing research and sales skills

· Listening and communication 

· Building client relations and team work

· Computer skills/database management  

June 2001 – October 2001

Holiday/travel in Britain and Ireland

September 2000 – June 2001: Thistle Hostel, Exeter, England

Waiter

· Development of professional food and beverage provision 

· Strengthening of customer service skills

Other Education:

1990 – 1995 Howick College, Auckland (Fifth and Sixth Form certificates)

1999-2000 University of Exeter, England, studied business and computer science
Verbal References:
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Dr. Keith Montgomery

Store Manager, 




Language Tutor, 


Glengarry Mission Bay
Auckland University

Auckland, New Zealand 



k.montgomery@auckland.ac.nz

Ph: 0064 9 528 5272  




Ph: (home, evenings) New Zealand 







0064 9 483 3445

