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DARA BEATTIE BA (Hons)
· English Literature, Language and Communications Graduate (with TEFEL qualification)
· Ability to develop & maintain professional relationships at all levels

· Excellent communication skills
· Customer focussed & results oriented 

· Excellent people management skills
EMPLOYMENT
Lavish Nightclub. Brighton, Sussex, January – June 2008 (whilst studying)
Bar Supervisor / Promoter 
· Promoting the business (implementing marketing strategy)
· Supervising Cloakroom facilities staff and bar staff

· Resolving customer service issues and incidents
Barking Rugby Club, Essex, Jan 2005-2007 (whilst studying)
Bar Attendant / Promoter

· Training and supervising new employees 

· Extensive use of the till 

· Working with a large team and 

· Preparing the venue for functions and events 

· Promoting during club days

Daily Mirror Newspaper Quarters, Canary Wharf,  London,  June  2004
Assistant Receptionist/secretary (Work experience role)
· Preparing and booking interviews for newspaper features
· Answering telephones

· Diary management

· Handing public enquiries

William Ford RC Primary School, Dagenham, Essex,  January 2002

Classroom Assistant (work experience role whilst studying for GCSE’s)

I received an award for outstanding contribution while in the classroom during my time at this School 

· Helping staff members to prepare the classroom

· Assisting children during classroom activities

· Preparation for teaching activities

· Supervising children during break and lunchtime

Ansan Global Language Institute, South Korea (2008-09)

Teaching English as a foreign language to Korean students 

▪ Preparing all classroom materials 

▪ Teaching solely by myself English Language to students of all ages 

▪ Communicating and adapting lessons according to the students English ability 

EDUCATION

BA (Hons) English Language, Literature and Communication (2:1) Sept 2005 – May2008
Brighton University
Modules studied: Language Learning and Teaching, 17th and 18th Century Literature and its Contexts, Literature and Childhood, Women’s Writing and Feminist theory, New English Writings and Voices, Literature and Alienation, Intertextual Explorations, History of English Language, Approaches to Analysing Discourse, Drama and Theatre, Photography, The Structure and Grammar of English Language, Literature Terminology and Theory, The Development of Language in English Poetry, Narrative and the Novel, Journalism, Perspectives of the English Language, Interpreting Pre-20th Century Fiction and Poetry, Alternative Readings of Shakespeare, Varieties of English, Text Design: Genre and Style. 

· TEFEL qualification (teaching English as a Foreign Language)
A’ Levels/GCSE’s 

All Saints Catholic School and Technology College,      1998-2005


· A’ Levels;  English Literature B; Advanced Information Communication (Double Award) B/C,

 Sociology D

· 11 GCSE’s; Mathematics C; Information Communication Technology  A*, English Language B, English Literature C, Science (Double Award) C, Physical Education B, Religious Education B, Geography C, Design Technology (Textiles) B. 

I.T SKILLS
· Extensive knowledge of Microsoft applications (Microsoft Office versions 95 to 2007)
INTERESTS & ACTIVITIES
I am extremely active and have been part of the University of Brighton Netball team for three years as well as being captain of the team for my final year. I have participated in league and friendly matches throughout the year and also been an active member of the Women’s Hockey team throughout my studies. I have a passion for travelling and have been fortunate to travel whilst at university to team matches and Netball tours across Europe.
 REFERENCES
Available on request















