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E-mail: TTENSAB3@HOTMAIL.COM
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Objectives
My objective is to return to Korea and continue teaching English as a second language.
Education
Bachelors of Sociology (2007)
I graduated with an Honors Degree in Sociology and a minor in History for the University of Western Ontario. Previous to this, I attended one year of Liberal Arts at Fanshawe College in London, Ontario.

Experience
ESL Teacher (2008/9/25) (2009/9/25)
CDI April Institute (5F Raemian 2Cha Apt. Plaza, 7-3 Samsung-dong, Gangnam-gu, Seoul, Korea 135-864)
My responsibilities with CDI April include teaching English to Korean children aged 8 -13 years of age as well as producing curriculum, tests, and homework. I am also responsible for maintaining accurate records of student achievements and goals and developing strategies to help students reach their goals. Furthermore, I am directly responsible for the safety and well being of my students. This includes, but is not limited to their physical safety as well as emotional well-being. Finally, I am responsible for maintaining and professional atmosphere with my fellow colleagues, students, as well as parents. 


GIC Sales Specialist (2006/11/01) (2008/8/29) 
TD Canada Trust (London, Ontario)

My duties with TD Bank included contacting clients and helping them achieve their investment goals. I was responsible for developing and implementing sound GIC, Mutual Fund, and RRSP investment strategies as well as providing a professional and pleasant atmosphere where customers felt comfortable. I was also responsible for providing advice on an array of banking needs such as credit cards, overdraft protection, lines of credit etc. Finally, I was heavily relied on to take a proactive approach to solving customer complaints and working to solve any problems in hopes of giving the customer the best customer service and banking products.

Volunteer (Summers 2003-2007)
Rock For Humanity (Toronto, Ontario)

For every summer since starting my studies at the University of Western Ontario, I have been involved in a volunteer program called Rock for Humanity. Started between a few friends and myself, our goal was to raise money for the homeless community in and around Toronto. We set up rock and roll concerts, booked bands (who volunteered their time and talents), and advertised the cause. We were successful in raising roughly $20,000 dollars for the homeless community in Southern Ontario as well as picking up sponsors such as local Tim Horton’s and underground music magazines. I was directly responsible for the London, Ontario branch. My duties included securing venues, bands, promotion, and educating the people about the cause.

Skills
As a result of my past job experience as well as volunteer work in and around London, On., I have acquired a very solid base of skills. I am able to problem solve very quickly and efficiently while always maintaining the customer or students best interests in mind.  I am very organized, punctual, and always conduct my behavior in the utmost professional manner. As a direct result of being an ESL Teacher, I have experience dealing with very difficult and fragile situations. This has forced me to learn how to look at problems in more than one light and come up with a resolution in a timely and professional manner. In addition to my skills at problem solving, I am also very personable which lends itself to any customer interactions I may face. I am also very friendly and outgoing and find it easy to work by myself as well as in a team atmosphere. Finally, I am an educated and intelligent young man who possesses an open mind, a big heart, and a desire to learn from mistakes and help others.
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