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PERSONAL OBJECTIVE
My short- term objective is to establish myself and prove my ability within this area of work force. This will provide opportunities for me to learn different skill sets and equip myself to contribute to the success of the company in the longer term. My longer- term objective is to grow with the organization, diversify and broaden my experience/exposure in a variety of challenging positions within the organizations.

I am a reliable and diligent person with strong work ethics. I pride myself on being able to effectively time manage, organize and plan to achieve greater results. I like to learn every aspects of my environment so when problems arise it can be addressed logically and practically. I excel in a team environment and my greatest strength is my ability to adapt and understand. I possess great communication and negotiation skills, as well as good presentation and professionalism. I am a strong believer in loyalty, respect and most importantly reliability making me an asset for any employer. 

EDUCATIONAL BACKGROUND
2000
CUMBERLAND HIGH SCHOOL 
HIGHER SCHOOL CERTIFICATE 

2005
NEW SOUTH WALES UNIVERSITY 
UNIVERSITY PREPARATION PROGRAM 

2008
MACQUARIE UNIVERSITY
BACHELOR OF EDUCATION [PRIMARY]
EMPLOYMENT HISTORY
Jan.2008- Nov.2009
KOORONG BOOKS
Position Title: Section Manager 
Responsibilities included:
· Developed great conversational, relational and rapport building skills with customers both face to face and over the phone situations whilst serving customers, taking calls for orders and other enquiries and as well as working the register.

· Developed good working relationship with staff, showed great work integrity and commitment to the job allowing myself to reach higher positions. 

· Worked alongside other staff and managers in synchronization to maximize time efficiency.
· Experience in managerial skills
Jan.2008- Dec.2008
PRIVATE GROUP TUTORING 
Position Title: English Tutor

Responsibilities included:
· Preparing and organizing study material

· Teaching kindergarten, middle school and adult students

· Preparing outdoor activities 
Jan.2005- Dec.2007
VODAFONE AUSTRALIA

Responsibilities included:
· Setting and meeting performance targets for speed, efficiency and quality.
· Liaising with supervisors, team leaders, operatives and third parties to gather information and resolve issues. Handling complex customer complaints or enquiries.
· Teamwork qualities were polished when investigating complex issues whilst liaising with supervisors, team leaders, operatives and third parties.
Jan.2001- Oct.2004
FREETEL COMMUNICATIONS
Position Title: Assistant Manager

Responsibilities included:
· Developed strong customer focus, having a desire to truly help the customer and to please them in any circumstance. Showing that we care about their issues.
· Cash handling and meeting monthly and yearly performance targets.
EXTRA CURRICULAR ACTIVITIES
SPORT
2000

Cumberland High School Opens Basketball Coach and Player

2004- 2006
Australian Asian Basketball Association Men’s Division 3

2005- 2006
Australian Korean Volleyball Knockout Competition 

2006- 2007
Sydney Young Nak Church Soccer Team

2005- 2008
Korean Basketball Knockout Competition

2007- 2009
En Christo Church Soccer Team Captain

2009

Division 1 Basketball Competition Team Captain

LEADERSHIP AND COMMUNICATION
1999- 2000
Cumberland High School 1st Basketball Coach/ Player

2002- 2005
Sydney Young Nak Church [Sunday School Teacher]

2003- 2004
JAMA [Christian Organization] Media Team Leader

2004- 2006
Australian Asian Basketball Association Team Captain

2002- 2007
Sydney Young Nak Church [Youth Coordinator]

2005- 2007
Sydney Young Nak Church [Young Adults Coordinator]

2008- 2009
En Christo Church Media Team and High School Teacher

2009

En Christo Church Youth and Young Adults Leadership Team

2009

United Conference Media Team Leader

REFEREES
Mr. Nathan De Le Garde
Assistant Manager for Koorong Books

[02] 9857- 4464

Mr. Andrew Oh 
Manager for Freetel Communications

+61 410- 512- 110

Rev. Luke YOO
Pastor for En Christo Prebyterian Church

+61 402- 911- 912

Pastor John Rhee
Head Coordinator for United Conference

+61 407- 000- 990
