David Lauckner

davelauckner@hotmail.com
010-2660-4413
EDUCATION

Bachelor of Commerce: Business Management



           
               2000

Ryerson University


                                                                    Toronto, Ontario

· Major: Marketing

Graduated from Oakridge Secondary School                                                                            1995
PROFESSIONAL WORK EXPERIENCE


English Teacher                                                                                                              2008-2009
SMOE – Dongdo Middle School                                                                       Seoul, South Korea
· Responsible for preparing lessons and teaching English conversation classes
· Organized and instructed summer and winter English Camps
· Administered English Speaking Test
· Prepared and administered focused English after school conversation classes
· Administered English discussion classes for co-teachers.
English Teacher                                                                                                              2007-2008
EPIK – Dong Hyeon Middle School                                                                 Busan, South Korea
· Responsible for preparing and teaching English classes
· Organized and instructed summer and winter English Camps
· Administered English Speaking Test
· Prepared and administered focused English classes
· Administered English discussion classes for Co teachers.
Customer Service Officer                                                                                                        2006

Medicare Australia                                                                                                    Perth, Australia

· Processed high volume of claims

· Worked in a team environment to meet deadlines

· Responded to Medicare Providers questions and problems

Data Analyst                                                                                                                   2004-2005       

Dundee Wealth Management                                                                                  London, Ontario
· Contact mutual fund companies and investment advisors to resolve data integrity issues 

· Work within the conversion team to implement a data convergence program as a result of a corporate acquisition (Cartier Partners) 

Telephone Banking Specialist



                                          2001-2003

TD Canada Trust



                                                         London, Ontario 

· Provides Customer Service

· Proactively sells TDCT products and services

· Efficiently processes customer requests
OTHER WORK EXPERIENCE


Server                                                                                                                                        2005
The Growling Gator                                                                                        Grand Bend, Ontario

· Provided Customer Service in a Tourist Environment

· Increased daily sales using up selling
· Worked as a team to better serve customers

Server/Expo/Prep Cook                                                                                                           2004

The Old Spaghetti Factory                                                                                          Banff, Alberta

· Provided Customer Service in a Tourist Environment

· Increased daily sales using up selling
· Worked as a team to better serve customers

Customer Care                                                                                                                         2004
SilverTip Golf Resort                                                                                            Canmore, Alberta

· Organized customers upon arrival and departure
· Ensured 100% Customer satisfaction
· Responsible for maintaining course flow
ACHIEVMENTS
· Named Top Performer in May 2002 for TD Canada Trust

· Won Top Sales Award two weeks consecutively in TD Canada Trust Spring Sales Campaign

· Recognized for meeting and exceeding Sales objectives in 2003 RSP Campaign 

· Recipient of the Managers Choice award for overall contribution to the 2003 RSP Campaign

· Named Employee of the Year Sanders on the Beach 1999

INTERESTS

· Listening to music and playing acoustic guitar

· Strong interest in digital photography including capturing and developing

· Following and playing sports including hockey, baseball, basketball, golf, curling, and rugby

· Strong interest in fitness and nutrition

REFERENCES

Available upon request

