DAVID RONAN

20625 Alm Lane Lakeville, Indiana 46536                DavidCRonan@Yahoo.com                     (574) 850 - 5953

EDUCATION          The International Business College of Fort Wayne, Indiana


Bachelor's Degree in Business with a major in Travel & Hospitality Management

February 2008     

ACTIVITIES               Class Representative
   Freelance Peer Mentoring


Student Council                   


RELEVANT 
Psychology                           Managerial Accounting                                        Business Ethics
COURSE 
Statistics                                Business Law                                                         Corporate Finance
WORK       
Sociology                             Microsoft Office Software                                 Oral Communications


Overall GPA: 3.2

EXPERIENCE
Healthcare Parking Systems of America: Operations Manager                             Mishawaka, IN
November 2009 - Current 

· Build and incubated relationships with VIPs, executives, and administration of the hospital including; Head of Security, director of Human Resources, and Volunteer Services Coordinator

· Responsible for scheduling, payroll, disciplinary, recruiting, team building, as well as confirmation of compliance in OSHA/JCAHO & safety training programs.  

· Proven success in conflict resolution, claims management, and mediation

· Oversaw 1 Asst. Manager, 10 valets, and a large staff of hospital volunteers

· Analyze site variables, streamline workflow operations, innovate existing service

· Write proposals and successfully presented strategic plans of actions to hospital executives and administration

· Facilitated brand management, implemented the “Winning Formula” outline, and administered guerrilla marketing techniques to promote HPSA services

· Compile and examine weekly & monthly reports, then summarized and addressed service successes and failures for hospital administration and executives

                                   Madison Center: Case Manager: Semi Independent Living Program                    South Bend, IN               


 November 2008 – July 2009
· Assisted clients in obtaining personal goals related to striving for independence

· Facilitated acquisition and administration of entitlement benefits such as Medicaid, Medicare, and Social Security on behalf of clients

· Worked in conjunction with therapists and psychiatrists to retain client’s baseline 

· Provided mental health checks and monitored client functioning, progress, and significant events for periodical reports and presentations to clinical boards

· Acted as a financial manager by assisting clients with budget goals, daily expenses, and reconciling accounts

· Accountable for obtaining and issuing medication directly from the pharmacy 

· Scheduled medical and mental health appointments and ensured client attendance

Avascend: Hospitality Associate:  Lutheran Hospital                                                Fort Wayne, IN              

April 2006 - April 2008

· Completed such duties as: overseeing the valet operations, patient transfers, formal loading and unloading of guests & patients as well as working in conjunction with volunteer staff to ensure a quality guest experience.

·  Administered training of new employees as a team leader and conducted safety checks, lot audits, and employee performance evaluations. 

· Successfully completed a semester externship under management with a 4.0 GPA

