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Name:
David Kyungmin Kim
Nationality:
New Zealander
Date of Birth:
12 August 1984
Mobile:

010 5710 0812
Email:

davkim04@hotmail.com
Visa:

F4

Summary Profile


	· International TEFL Teacher Training - TESOL Certification

· Completed the Bachelor of Business conjoint Bachelor of International Hospitality Management degree at A.U.T University
· A.U.T University Business Award Winner
· Bar Supervisor at the Langham Hotel Auckland
· Experience as trainer and delivering quality customer service at the Stamford Plaza Hotel

· Hold a General Manager’s Certificate
· Hold a Bar, Cocktail and Restaurant Service Certificate from the Professional Bar School of New Zealand
· Excellent communication skills and the ability to relate well to a wide range of backgrounds

· Fluent in English and good at Korean
· Fully competent in Microsoft Office
· Excellent understanding of how to present written reports in high standard; particularly formatting, structuring, as well as other presentation etiquettes
· Ability to take responsibility, make decisions and work independently

· Valued team member, considerate to others with ability to work co-operatively

· Work well under stress and ability to handle customer enquiries/complaints
· Motivated with outstanding organisational skills and the ability to manage time, particularly in regards to prioritising



Education


	A.U.T University
Auckland  

Feb 2003 – Oct 2007
	Bachelor of International Hospitality Management and Bachelor of Business Conjoint Degree (Marketing major)
Key papers:

· Sales and Marketing (specifically; Sales Management, Services Marketing, Marketing Strategy & Management)
· Strategic Management
· Event Management
· Environment of Business
· Business Information Management
· Issues in Organisational Behaviour
· Managing Business Relations


	The Professional 

Bar School 

of New Zealand

2003 
	Bar, Cocktail and Restaurant Service Certificate



	Howick College,

Auckland  

1998 – 2002 

Howick Intermediate

Auckland

1996 – 1997

Cockle Bay Primary School

Auckland

1992 - 1995
	7th Form University Bursary
Overall B Bursary Awarded (295 Marks)





Other Awards and Roles


	
	· A.U.T University Business Award 2005 - Best Business Idea
· General Managers Certificate
· Train-the-Trainer
· Up-selling training
· Complaint handling training


Employment History


	Happy Suwon English Village

Current

Samsung 
Auckland

The Langham Hotel

Auckland
Feb 2007 – Jan 2008
Stamford Plaza Hotel
Auckland  

June 2004 – Feb 2007 
	Full-time ESL Teacher

Customer Service Representative

Bar Supervisor/Substitute Manager
Bar Attendant/Trainer

Responsibilities:
· Sales and customer service

· Supervising bar staff (whenever manager off-duty)
· Training bar staff
· Everything from opening & closing down the department
· Cash-up and administration
· Ordering stock


	Formosa Country Club
Auckland 
Feb 2003 - May 2004
	Host & Head Barman
Functions & Events


	Hilton Hotel
Auckland

July 2002 - Feb 2003
	Banqueting Attendant


	Farmers
Auckland 
March 2001 - July 2002

	Retail & Merchandiser



Voluntary Employment History


	SIFE (Students In Free Enterprise)  International,

2006

	Project Leader

	Pakuranga Baptist & Elim Church,
1998 - Currently


	Musician in Worship Team

	Howick College, 

2000 - 2002


	“Stars in their Eyes” -  Fund-raising for cancer

“Battle of the Bands” -  NZ music awareness


Leisure Interests






	Playing & teaching drums, golf, dining out and karaoke (needs improving)


Verbal Referees


	Employment
	Alley Jeon

Academic Director
Happy Suwon English Village
Tel: (031) 228 2978

Mobile: 010 4132 0126
Lee Mills
Senior Teacher
Happy Suwon English Village
Mob: 010 9307 1983


	Academic
	Helene Wilkinson
Senior Lecturer – Business Degree: Mktng & Advert
Business – Marketing & Advertising
A.U.T University
Ph: (09) 921 9999 Ext. 5912
Email: helene.wilkinson@aut.ac.nz
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