Ms. Deanna Bennett

6909 Beckwith Road

Morton Grove, IL, 60053
010-82-773.9542930
deanna_bennett21@yahoo.com


____________________________________________________________________________________________________
OBJECTIVE
​​​​​​​​​​​​​​​​​​I see myself as an industrious, focused professional, enthusiastic and passionate about education and child development, motivated self starter with strong leadership, a strong communication skills and presentation that is seeking increasing levels of responsibility while teaching English International. __________________________________________________________________________________________________
WORK EXPERIENCES
Chase Bank, Glenview, IL 








2008-Present

Bank Teller

· Assisting with sales and service associates that perform account maintenance and service requests

· Assisting branch and assistance manager with daily operation of the branch

· Assisting the customer service department, while performing routine customer transactions
Oakton Community College, Skokie, IL







2005 - 2008
Student Activities, Student Employee

· Assisting with preparations for various on-campus activities  such as vendors, fun fares, and conferences
· Sold a variety of discounts items such as Great America, Pace and CTA, and Theater shows

· Answering student’s questionnaires about Student Activities

· Responsible for approving and posting flyers and posters
· Maintaining Student Activities Office, movie lounge, and student lounges
Starbucks Coffee, Northfield, IL







 2005 -2008
Shift Supervisor
· Assisting manager with opening and maintaining store operations

· Assisting customers with purchasing of coffee beverages, whole beans, and product on the floor

· Accountable for banking and cash handle while on duty
· Responsible for eight to twelve employees throughout the shift

· Assisting manager with corporate sponsorship for colleges, churches, and other organizations
· Responsible for store replenishment and inventory
Village of Lincolnwood, Lincolnwood, IL







2004 – 2006
Camp Counselor/ Coach  

· Supervised children from ages 4-13 in sports, arts & crafts, and mentor
· Responsible for planning assessments for weekly activities in order to strategize their procedural applications
· Coached basketball and hockey to children from ages 9-14 on the weekends
Filenes’s Basement, Chicago, IL







2000 - 2002
Floor Supervisor

· Assisted the manager with apparel placement within the store and placed advertisements regarding store sales

· Assisted customer selections and purchases over the phone and in person and resolved problems to ensure customer satisfaction

· Organized stock room and trained stock associates.

· Assisted the customer service department with the account payable and receivables

____________________________________________________________________________________________________
EDUCATION
Roosevelt University, Chicago, IL







2008-May 2010 Bachelors Degree in Professional Communication


Oakton Community College, Des Plaines, IL






2003 - 2007
Associates Degree in Liberal Arts 
____________________________________________________________________________________________________

ACTIVITIES AND ACHIEVEMENTS
· Board of Student Affairs – Outstanding Member Leader of an Organization - Silver level

· Student Leaders Organization, Member, Assistant Advisor, President 

· Board of Student Affairs, Banquet Committee, Officer Elections

· Orientation Leader




- John Moshak Scholarship 

· Organization Leader Award - Gold level & Silver level
- Board of Trustee Award

· Thanksgiving Parade volunteer



- Food Drive for Homeless volunteer

· Scream Scene Halloween volunteer



____________________________________________________________________________________________________

SKILLS
Microsoft Office; Microsoft word, Excel, PowerPoint and Publisher

Typing speed 45 wpm, Internet
