Curriculum Vitae

GENERAL INFORMATION

NAME:
Deirdre Smith


ADDRESS:
71 Ballinteer Drive

DATE OF BIRTH:
15th December 1981


Dundrum

                               Dublin 16

TELEPHONE:
  086 1292754


E-MAIL:
  
deenicgabhann19@yahoo.com
  

EMPLOYMENT HISTORY
June 2007 – Present
Staff Care Co-ordinator, Home Instead Senior Care, Dublin




 
· Responsible for organising new and existing client schedules for our elderly clients.
· Management of implementing company policy to new and existing Caregivers to ensure customer satisfaction
               Responsible for 130 Caregivers and 125 clients. 
· Implementing all changes to client’s schedules and liaising with families on a consistent basis to ensure customer satisfaction.
· Promoting and marketing the company to help bring in new business
September 2006-February 2007 
    HR Administrator, Monash University Melbourne, Australia
· Responsible for checking salaries, invoices, training and recruiting new administration staff
· Ensuring that all internal and external complaints were dealt with in a timely manner
· Liaising with the HR Manager on ongoing marketing and advertising campaigns
September 2005- June 2006            Special Needs Teacher, Gaelscoil Cnoc Liamhna, Dublin 

· Planning suitable lesson structures allowing for learning development constrictions and following certain curriculum guidelines
· Applying these plans for a number of children with various learning aptitudes such as Autism, and Attention Deficit Disorder.

· Carrying out specific lesson plan ensuring the children benefited fully from the class
· Producing reports for individual children, noting observations of behavioral patterns/concerns and encouraging progress.

September 2004-September 2005
             Marketing Executive, Stillorgan Park Hotel, Dublin 
· Responsible for organising ongoing advertising and marketing campaigns for the hotel
· Responsible for orgainisng the client database of over 1000 clients and ensure that all customer complaints and queries were dealt with
· Organising the major events going on in the hotel such as Wedding airs, Gourmet Nights and other major events within the hotel
· Targeting new business and ensuring deadlines and targets were met.
Jan 2002 – November 2002
Part Time Administrator, Duchas Heritage, Dublin 
· Responsible for handling all queries relating to Heritage Week which is held once a year all over Ireland
· Researching tourism statistics and promoting tourism events organised by Duchas

· Promoting Ireland as a Tourism Destinations and helping the marketing team with marketing campaigns
VOLUNTARY WORK

June 1996-June 2001(One month only) Cuntoir- Spleodar Gaeltact, Connamara, Galway, Ireland
· Teaching children between the ages of 8-18 the Irish language
· Encouraging and nurturing interest in the Irish language and history in an approachable fashion.

· Noting any concerns with the children and raising awareness and facilities for their academic needs and general welfare 

· Liaising with the principal and other staff on a daily meeting about daily routines and class plans. Teaching song and dance to the children and co- coordinating the end of course play
July- August 2001

Volunteer Work in Scoil Naithi Summer School
· I was involved with the Scoil Naithi Primary Summer School organising a sports and music camp for children aged between 4-12 years old. 
ACADEMIC HISTORY
2000-2004


Bachelor Arts Degree in Tourism Marketing
Dublin Institute of Technology
Dublin 1

1994-2000


Colaiste Iosagain, Stilloragan, Dublin 16
         
English- A3, Irish- A1, History-A2, Business Organization B2, 

                                                          Home Economics- A2, Maths C1, French- B2

OTHER INTERESTS
I have a keen interest in the Irish language and enjoy walking, reading, socialising and meeting new people. I have also travelled extensively to Australia, New Zealand, Asia, Europe and America.  I am very interested in becoming a teacher and hope to go back to study to become a primary school teacher when I return to Ireland. 
REFEREES

Referees available on request
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