	Delores R. Fields
	Application to teach English in South Korea
Submitted to ASK Now Inc. for placement




	117 Old Ferry Way, Roswell, Georgia 30076

	678-480-1276                            

	dfields@spsu.edu

	Objective
	To teach English in South Korea for at least one year

	Summary
	· Project Team Lead for Training Curriculums, created and mentored staff on various power plant projects involving new employee training curriculums and automated programs
· International Business Graduate Student, currently pursuing a masters degree in business administration with aspirations of  acquiring a Ph.D and becoming a university professor
· Highly organized, ambitious with winner's "can do" attitude and strong mentoring skills


	Education
	Masters in Business Administration with International Business concentration
Keller Graduate School of Management at DeVry University, Alpharetta, Georgia GPA: 3.90

	2010

	
	Bachelors of Science in Computer Engineering Technology 
Southern Polytechnic State University, Marietta, Georgia
GPA: 3.06
	2007

	Career History & Accomplishments

	
	
Technical Writer, The PIC Group, Inc.
• Generated $200K in revenue by performing lead role in managing a team
  of 4 people for three power plant training curriculums within a 9 month
  period for client Babcock Power 
• Improved computer training curriculum by 70% by implementing quality
  assurance procedures on AutoCAD, Word, PowerPoint, Visio, and
  Adobe Flash training deliverables intended for client
	2006-Present

	
	Customer Service Coordinator/Supervisor (Part-time), T.J. Maxx 
• Promoted from cashier to supervisor in 3 months by providing excellent
  customer service 

• Assisted retail store in achieving $22K in daily sales by performing speedy cash
  handling transactions, initiating sales, minimizing merchandise returns, and
  mentoring employees
	2007-2008

	
	Staff Assistant, United States House of Representatives
• Improved documentation accuracy by 95% for a United States Congressman’s
  Georgia district office by organizing and implementing a new scheduling format
• Used Microsoft XP Outlook features to restructure documentation and conduct 
  quality assurance procedures


	2005-2006

	
	Computer Technical Support, Digital Systems Technology, Inc. 

• Saved company $10K in expenses by performing solo role as System
  Administrator and conducting self-taught training on Active  Directory software 
• Performed nightly back-ups of Windows 2000 Server utilizing Sony media tapes
  and external USB hard drives


	2004-2005

	
	74B - Information Systems Operator - Analyst (Helpdesk), United States Army 

• Improved classroom training by 50% by assisting the Network Administrator
  with local area network setup of government computer labs in Germany by 
  ghosting computers quickly and efficiently with new software utilizing a team of
  6 people 
• Selected out of 200 students for email encryption classroom training for
  government secret  clearance workstations and servers as an additional military
  network security clearance 


	2003-2004

	
	Electrical Engineering Co-op (3 alternating semesters), LXE Inc.
• Improved prototype data testing by 50% by conducting temperature, frequency,
  and drop testing on medical handheld computer devices for Electrical Engineers
• Efficiently recorded test results and created technical reports and documentation
  pertaining to various prototype devices

	2001-2003

	
	Mechanical (AutoCAD) Drafter, Doors & Buildings Components, Inc.
• Improved engineering documentation control by 85% for mechanical 
  engineering department by creating and managing Microsoft Access database for 
  over 1000 documents and drawings on a daily basis
• Created and revised numerous mechanical engineering drawings for public
  storage projects nationwide needed for plant assembly production

	1999-2001

	Personal Interests

	
	· I have an interest in tutoring students in math and English

· I enjoy detailing and restoring classic automobiles 
· I love computers, electronic gadgets, and digital logic design
· I have an interest in becoming a university professor and obtaining a Ph.D
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