                              DIANA GLOZMAN
2033 West Erie Street, Apartment 2, Chicago, IL 60612

                            c/(317) 331- 9245

                     dianaglozman@gmail.com
EXPERIENCE:
Discover Financial Services, Riverwoods, IL 




      July 2008 – May 2009




Marketing Assistant Associate 
· Planned and developed product launch theme and a product evolution display that earned recognition from CMO
· Planned a banquette for 200 Discover employees: wrote invitations, compiled finance report, ordered catering services 
· Wrote Public Relation pieces and reissue letters for the product launch
· Rewrote existing letters based on new policy implementations 
· Worked on developing and launching seven new financial products for a $900 million product line

· Collaborated with legal and outside vendors to incorporate new policies into existing products

· Analyzed a new IVR system and worked with Assurant to implement the best fit with new product offerings

· Compiled competitive analysis booklet for new product ideas

· Collaborated with Operations team to develop efficiency strategies for Creative Services and Branding 

· Worked with Account Executives and AMPs vendor to develop an automated report tracking application

· Assisted Account Executives in adjusting to the new report-tracking interface
Residential Programs and Services, Bloomington, IN       

         Nov 2005 – Dec 2006




Residential Assistant 
· Supervised a floor of fifty students

· Planned various educational and community building programming for the residential center

· Worked with other RA’s and supervisors to establish a orderly, safe and friendly living environment

Q101 Collins LLC, Bloomington, IN






          Aug 2005 – Dec 2007
Q-Instructor
· Instructed an introductory freshman course

· Created syllabus and activities for students
· Created and graded assignments and projects
· Took time outside class to work with students to ensure success




 
Clear Channel Communications, Indianapolis, IN


         
  May 2005 – Aug 2005
Marketing Sponsorship Intern







· Worked with the Marketing Sponsorship Team to set the record breaking one-million dollar goal

· Compiled promotional packets, updated vendor lists and sponsorship mailings

· Worked on site with vendors

SKILLS:
MS Office (Word, Excel, PowerPoint, Outlook), WordPerfect, Lotus Notes, Concur, PeopleSoft, Adobe Photoshop, In Design, Illustrator, Flash, Dreamweaver, HTML, XHTML, CSS
EDUCATION:     Indiana University, Kelley School of Business, Bloomington, IN - Bachelor of Science - May 2008


                                                                                          Major: Business, Certificate: Journalism
