                              DIANA GLOZMAN
2033 West Erie Street, Apartment 2, Chicago, IL 60612

                            c/(317) 331- 9245

                     dianaglozman@gmail.com
EXPERIENCE:
Discover Financial Services, Riverwoods, IL 




      July 2008 – May 2009




Marketing Assistant Associate 
· Planned and developed product launch theme and a product evolution display that earned recognition from CMO
· Planned a banquette for 200 Discover employees: wrote invitations, compiled finance report, ordered catering services 

· Held informative presentations for Marketing Leadership Program participants
· Wrote Public Relation pieces and reissue letters for the product launch
Musical Arts Youth Orchestra, Bloomington, IN

    
                 Aug 2006 – May 2007
Co-Manager
· Prepared students for rehearsals and concerts

· Kept students and parents informed through announcements and emails

· Responsible for distributing new materials and sheet music to students
· Prepared facilities for concerts and rehearsals
· Took attendance at rehearsals and meetings




 
Residential Programs and Services, Bloomington, IN       

         Nov 2005 – Dec 2006




Residential Assistant 
· Supervised a floor of fifty students

· Planned various educational and community building programming for the residential center

· Spent time with residence in conflict mediation 

· Worked with other RA’s and supervisors to establish a orderly, safe and friendly living environment

· Worked at the center desk answering student questions and assisting with mailings 

· Planned and created posters for the dorm’s recycling initiative

Q101 Collins LLC, Bloomington, IN






          Aug 2005 – Dec 2005
Q-Instructor
· Instructed an introductory freshman course

· Created syllabus and activities for students
· Created and graded assignments and projects
· Arranged on-campus fieldtrips 
· Encouraged students to ask questions and speak up during class
· Took time outside class to work with students to ensure success

· Counseled student projects 



 
SKILLS:
MS Office (Word, Excel, PowerPoint, Outlook), WordPerfect, Lotus Notes, Concur, PeopleSoft, Adobe Photoshop, In Design, Illustrator, Flash, Dreamweaver, HTML, XHTML, CSS
EDUCATION:     Indiana University, Kelley School of Business, Bloomington, IN - Bachelor of Science - May 2008


                                                                                          Major: Business, Certificate: Journalism
