Dru Norman
김정현


대구시 동대구 방촌동 855-56
화인 하이초 105동 501
Objective   

A challenging position teaching English.
Education

9/1999-6/2002: Interlake High School, Bellevue, WA


High School Diploma


Graduation Date: June 2002

9/2001-6/2005 Bellevue Community College, Bellevue, WA

Associates in Arts & Sciences Degree

Graduation Date: June 2005

Advanced classes in Math, English, Science, and other Business related courses. These classes have strengthened my abilities in problem solving, communications, and business.

Skills and Abilities
People Skills
5+ years of customer service experience. Community service - Assistant English Teacher

to exchange students for 5 years;

Mentor to other teacher assistants in program; Customer service; Problem solving; Handling customer complaints and requests. Extensive knowledge in Retail sales.
Leadership
Mentor- Managed 6 teacher assistants, answered questions, concerns, supervised class

             activities, and evaluated. Managed used car dealerships and repair shop- 
Employment
12/2007-Present: Native English Teacher

S.E.I., Daegok, Daegu

Teaching English to Elementary and Middle school students. Using a fixed curriculum.

3/2007-7/2007: Native English Teacher

Jong Roh Academy, Bang-Chon, Daegu
Teaching English to Elementary and Middle school students. Using a fixed curriculum and also 

Designing lesson plans of my own. 

7/2006-12/2006: Sales and leasing consultant

Litha Motors Corporation, Bellevue, WA

One of the leading Sales and Leasing Professionals for Chevrolet/HUMMER of Bellevue and Frontline Motors. I sold all makes and models of new and pre-owned vehicles (mainly highline luxury vehicles) in a fast pace, high competition environment. 
3/2004-7/2005: Auto Sales
Metropolitan Motors LLC, Seattle, WA


Used car sales associate for privately owned and operated high-end used car lot. I managed 
advertising, coordinated sales, and general duties associated with running the business. Before I 
left, we made it into the Business Journal’s top 100 fastest growing businesses in Western 
Washington.
6/2003-12/2003: Assistant Manager/ Auto Technician

Beismann Auto Sales and Repair, Kenmore, WA


I organized sales including the Purchasing, Ordering, Sales, and learned how to perform repairs 

on customer vehicles. I also learned how to manage finances for a small business,
communicate with clients and provide excellent customer service.
References


Available upon request
