Jeneille Grant
Jeneille.g@gmail.com

157 Ethan Moor * Jonesboro, GA 30238 * (203) 526-5975

EDUCATION
Marymount University, Arlington, VA
M.A. Forensic Psychology         




            May 2011                                                                                                

GPA: 3.9/4.0

Georgia State University, Atlanta, GA 
B.S. Psychology, Minor: Hospitality    








   December 2008                                                                           
Certificate, Event Planning

GPA: 3.4/4.0
COURSE HIGHLIGHTS

Developmental Psychology, Abnormal Psychology, Interpersonal Behavior
PROFESSIONAL CERTIFICATIONS

Virginia Department of Criminal Justice Services – Private Investigator 

RELEVANT EXPERIENCE
Play 2 Grow, Atlanta, GA                                     


         



     April 2008 – June 2009

Play Coach

· Promoted "whole-child" development by leading the class through fun-based cognitive, motor, and social skill activities.

· Facilitated educational classes for 1-3 year old children to develop creativity and empathy for others

· Taught basic skills such as color, shape, number and letter recognition, and personal hygiene
· Observed children to assess for emotional/developmental issues
PROFESSIONAL EXPERIENCE
At-Risk International, Manassas, VA



             



 January 2011 – May 2011 

Intern
· Completed an entry level Private Investigator training class to gain tips and strategies on gathering information

· Prepared detailed country reports for case manager’s review and dissemination to employees 

· Trained on techniques for investigating and writing background investigation reports
Arlington County Police Department, Arlington, VA                                       


  September 2010 – December 2010

Intern
· Assisted detectives in the Criminal Investigative Division by investigating cases involving fraud, theft, robbery, and homicide
· Researched and analyzed data and surveillance videos pertaining to investigations
· Interviewed victims of crimes to attain information imperative to the case

· Accompanied detectives to execute search warrants and investigate bank robberies
Bloomingdales, Mclean, VA                                                                                


       August 2010 – November 2010 

Customer Service Representative
Old Navy, Fairfax, VA                                                                                          


 September 2009 – September 2010

Customer Service Representative
· Resolve customers' complaints by performing activities such as exchanging merchandise or refunding money

· Talk with customers by telephone or in person to provide information about products and services

· Wrap customer’s gifts in accordance with the standard set by the company

· Rewarded for exceptional customer service with “Random Acts of Cardness” (Old Navy)
· Recommend and help locate or obtain merchandise based on customer needs
PROFESSIONAL AFFILIATIONS and LEADERSHIP ROLES

· Delta Omicron International Music Fraternity, Epsilon Delta Chapter,  Vice President                                                2008 – 2009
· Psi Chi: Honor Society for Psychology                                                                                                                       2007 – Present

· National Society for Collegiate Scholars, Member                                                                                                     2005 – Present
· Mission Mentor, Member




        2006 – 2006 

Skills_____________________________________________________________________________________________
· Microsoft Office proficient
· SPSS: intermediate
· Internet Explorer proficient

