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HASEEB R. TOOR 

Toor Mansion, C – 19, Lala Zar Colony, Bara Pathar, Sialkot City, Pakistan

Home Tel: 0092(52) 4296133 ▪ Email: haseeby@hotmail.com


Canadian National 

English as a Second Language Educator

Canadian National
      ~ Patient ~ Trustworthy ~ Compassionate ~
CAREER OBJECTIVE
Dynamic and results-oriented ESL Teacher committed to inculcating excellence for passion of learning, creating multicultural awareness thorough teaching the fundamentals of the English Language. A strong talent to develop and implement creative, hands-on curriculum that reaches every student’s learning style and ability, empowering students to success and realize their individual goals. A trustworthy and approachable individual with excellent communication to cooperatively work with parents, faculty to meet the needs of students and promote the philosophy and goals of school.
AREAS OF EXPERTISE

Effective Listening / ELA Preparation / Curriculum Development / Use of Manipulative / Technology Integration / Learning Centers / Literature Circle / Interactive Games / Phonics / Team Teaching / Writer’s Workshop
PROFESSIONAL ACCOMPLISHMENTS

· Augmented students learning thorough one-on-one instructions for non-English speaking students; partnered students with advanced unilingual students ensuring a comfortable learning experience and ability to actively participate in the learning process.
· Increased reading, listening, speaking and writing levels devoted additional time within the classroom, effectively altered lessons to accommodate lower reading and language levels, and implemented Language Life programs.

· Motivated students to take charge of their own learning and set their own goals. Documented progress, enhanced student improvement in both understanding and performance. 

· Maintained effective behavioral management within classroom by incorporating motivational activities and positive reinforcement strategies.
· Provided supplemental in-class and cooperative ESL support to ELL Students, developed and implemented diverse curriculum to effectively meet the needs of each student’s learning style and ability.

· Initiated and lead classroom meetings for parents to help them become involved in the education of their children.

· Enriched and extended literacy levels among students by coordinating student group performances of Reader’s Workshop student plays.
· Assisted in literacy Grand Writing Project that resulted in the school receiving literacy grant funds to support the school’s improvement goals.

EDUCATIONAL ACCOMPLISHMENTS
· Marketing Management
Centennial College (Canada)
      (Postgraduate Degree)
Toronto, Ontario Canada (Sep 2004 – Jun 2005)
· Business Administration 
Ottawa Business College (Canada)

             (College Diploma)
Toronto, Ontario Canada (Sep 2000 – Feb 2002)

· Master of English
Al - Kahir University

            (Language & Literature)
Lahore Campus City, Pakistan (Sep 1998 – June2000)

· Bachelor of Arts
University of the Punjab
             (Major: English Language)
Lahore City, Pakistan (Jan 1992 – Dec 1994)
TESOL CERTIFICATE
· TESOL Diploma
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Sialkot City, Pakistan (January 1995 – December 1995)
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WORK EXPERIENCES
ESL/Customer Service Trainer (Contract)
October 2008 – July 2009
TELEPERFORMANCE Canada (Call Centre) contracted (Rogers.Com) 
Toronto, ON (Canada)

Job Responsibilities: (Trained 25 Students)

· Providing high-quality ESL/Customer Service teaching services to multicultural students whereby, covers materials such as listening live conversations, reading, writing and speaking. Training students to establish strong rapports/relationships with customers during call inquiry and resolution with Rogers Wireless. Preparing lesson plans on daily basis to improve the four ESL skills. Also, coordinating with team members to improve results.
ESL/Customer Service Trainer (Contract)
September 2007 – August 2008
SITEL Corporation (Call Centre) contracted (Tmobile.Com) 
Toronto, ON (Canada)

ESL/Customer Satisfaction Marketing Trainer (Contract)
September 2006 – June 2007

BANK of AMERICA/MBNA; Ottawa, ON (Canada)

ESL/Marketing Trainer (Contract)
January 2006 – June 2006
NINE WEST Company; Toronto, ON (Canada)

            ESL/Marketing Trainer (Contract) 
July 2005 – December 2005 

              DEAR PRINTERS; Toronto, ON (Canada)





  














           

            ESL/Customer Service Manager (Contract)


March 2002 – August 2004
              SECURITY MANAGEMENT SERVICES; Toronto, ON (Canada)
ESL Teacher







January 1996 – April 2000
              DAR –E- ARAQAM SCHOOL; Sialkot, Punjab (Pakistan)

ADDITIONAL INFORMATION

Computer Skills: 
Microsoft Word, Excel, PowerPoint’s and Access, Customer Relation Management Software, usage of Internet, MS Front Page, Adobe Suite 

Academic Awards: 
Received $3,500 Millennium scholarship (Canada) @ Centennial College
Languages: 

Fluent in English, Urdu, and Punjabi & Hindi 
Certifications: 
Certified in Blackberry phones, Wireless Mobiles from Rogers Canada & T Mobile USA  

License: 

Possessing the Ontario Class G License (Available own Transportation)

Availability: 

Available for full time hours as soon as possible.


Volunteers Work: 
Teaching Children in their extra-curricular activities and performed Fundraising for Masjid Omar Farooq @ Toronto, Canada
REFERENCES:

Excellent References Available Upon Request[image: image1.png]



