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Jung Hye Cindy Kim

6/ 42-50 Napier Cres.

Essendon

Vic 3040 Australia

+613 9370 5719

+61433 597 077

yajjung1@hotmail.com

OBJECTIVE

Looking for opportunity to teach English as a second language.

Australian resident, educated and lived in Australia for over 10 years.

Better understanding of culture and language etc, demonstrate creativity and share passion for providing quality education in Korea.

EDUCATION

2005 May- 2003 July

La Trobe University, Melbourne, Victoria, Australia

Bachelors degree for business in Tourism and Hospitality 

2003 July – 2001 February

William Angliss TAFE, Melbourne, Victoria, Australia

Advanced Diploma of Hospitality management

2000 December – 2000 March

La Trobe University, Melbourne, Victoria, Australia

ELICOS program

EMPLOYMENT HISTORY

Current -  2010 April

Jasper Hotel, F & B manager, Melbourne, Victoria, Australia

Key roles

-. Created long term plans and budgets and performance review assessment in the business practice, which results in increasing in sales by 15% within 1 year


-. Was in charge of the instructional and developmental activities that will 


develop better understanding of staff within the industry

-. Reported performance on a regular basis to the superiors

-. Took care of occupational health and safety for safe work place

-. Dealing with customers' complaints

-. Introduce innovative business idea for promotion product

2010 January – 2007 October

The coffee club- Clarendon st, Store manager, south Melbourne, Victoria, Australia

Key roles

-. Manage staff roster and train new staff

-. Process financial aspect of business such as book keeping and payroll

-. Dealing with suppliers

-. Minimize wastage in labor and perishable goods  

-. Built  regular guests base

2007 Jun – 2005 November

CPOST, Professional Conference Organizer, Jam won dong, South Korea


Key roles


-. Worked as a essential team member for various international conference 
that was held in 
Korea, such as WTAA,The 5th UIPT Asia-Pacific Congress 
and The 1st Asia-Pacific Association of International Education


-. Create Operational manual for the event and conferences


-. Design on-line registration form for various conferences


-. Recruit, supervise and running a induction for casual staff


-. Dealing with international VIPs and conference delegates

HIGHLIGHTS

· Over 2 years of field experience in professional conference organizer as well as interpretor, dealing with international VIPs and firms such as NBA Basketball team player, KOTRA, World farmers Association French committee in Korea

· Worked as a volunteer teacher in Korean community here in Australia 

· Educated and lived in Australia for 10 years

· In-depth knowledge of the structure and content of the English language including the meaning and spelling of words, rules of composition, and grammar 

· Strong work ethic and very punctual

· Deep knowledge of principles and methods for curriculum and training design, teaching and instruction for individuals and groups, and the measurement of training effects. 

· Based on industry background, very organized and creative

· Outgoing and creative 

· In-depth ability to monitor/Assess performance of self, other individuals, or organizations to make improvements or take corrective action.

· Great ability to use logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions or approaches to problems.

QUALIFICATION AND CERTIFICAFE

Driver license

Advanced computer skills

Hobby and interest

Yoga,ski,swimming,art, book , travel, food and wine 

REFERENCE

Tony Barradale

General Manager of Jasper Hotel

+61 3 8327 2777

Soon young Attenborough

Current president of Korean-Australian parents group

+61 0411 075 697

Shawn Jackson

Former employer from The Coffee club- Clarendon st

0415 591 106

