Eilís Kelly
Address:  
    Ballinaclash, Clashmore, Co. Waterford, Ireland.

Phone No:          00 353 876112748

Email:
        
    eilis.kelly@hotmail.com
_____________________________________________________________

Education

2006-2009


University College Cork
Second Class Honours Grade One Bachelor of Arts Degree




Major Archaeology & Minor Sociology
TEFL                                      Completed 20 hour TEFL in the classroom and I am     

                   enrolled to complete a further 100 hours of the course 
                                                 Online with i to i. This included 20 hours in the classroom,




 Planning lessons and two teaching practice.
2001-2006
                  Coláiste Eoin Youghal

Leaving Certificate Results
 430/600 including a B2 in higher level Business Studies and a B3 in higher level English.
_____________________________________________________________

Employment
2009 - 2010                          Amazon Customer Service, Cork

· Working as a Customer Service Agent dealing with customer queries over the phone and through email which involved completing eight days of training.
· I assist New Hires in the training room and in Grad Bay, helping them to resolve customer queries and answering any questions that they may have. This required completing mentor training.
· I have also taught French Customer Service Agents to answer customer queries in English as a second language. 
 2007


St. Raphael’s Centre, Youghal, Co. Cork
· St. Raphael’s is a residential centre for adults with intellectual disability.
· Completed food safety course.
· Worked two months for the HSE carrying out a number of different duties working 12 hour shifts 3-4 days a week.
· Worked in the kitchen preparing and cooking food for the residents and staff.  Also cleaned the kitchen thoroughly each day.  This taught me to adhere to strict personal and food hygiene standards.
· Worked in the dining hall, served food to the residents and cleaned up when they were finished.  This involved constant vigilance as the residents behaved erratically and sometimes violently towards the staff.  
· Also spent time working in the centre’s laundry.  I would have to sort through the dirty laundry each morning separating the infected items from the others.  We had to clean, dry, and fold the laundry.  We also had to use a large steam and roller machine to press the sheets which involved adhering to health and safety regulations.
2005                                     Colaiste Eoin, Youghal, Co. Cork

· Secondary (High School) work experience.
· Spent one week working as an Art teacher.
· This involved teaching an Art Class of 12 – 15 year olds which was supervised by      
            one of my teachers and I received good feedback on this. 

·      Assisted with the pre junior and leaving cert admin that needed to be carried out 

     Including seating plans.
Interests and Achievements

· Was part of the “Leader” program in secondary school which was a peer support system for First Year students who needed assistance in making the transition from Primary to Secondary School. 
· Was elected onto student council in sixth year as representative of my class.
· Have a passion for listening to music and singing was a member of Ceoltas, Youghal and can play several instruments including the flute, guitar and the bodhrán.
Referees
Tracy Collins, Director. Aegis Archaeology Limited, 32 Nicholas Street, King's Island, Limerick. Tel 061 634 375. Fax 061 310 705. http://www.aegisarchaeology.com
Dr Tomás Ó Carragáin, Lecturer. Department of Archaeology, Connolly Building, University College Cork, Cork.  Tel 021 4904043.  Fax 021 4272127.
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