	763-22 Bang Bae Bon Dong
Seo Cho Gu, Seoul

South Korea
	Mobile Phone 010 5607 0806
E-mail gon0806@hotmail.com



[image: image1.jpg]


 Joanne Hwang (Date of Birth:06/ Aug/ 1986)
	Job Target 
	English Teacher

	Objective
	English Teaching College As I have passion for the student who is interested in learning English language, culture and life style and wish to apply my bilingualism, academic knowledge and previous experience, I am seeking a demanding and challenging role that focuses on motivating and supporting students.   

	Education
	[2008]
Le Cordon Bleu Australia & 

University of South Australia
 


                       Bachelor of Business

Major in International Hotel and Resort Management
                        Successfully completed

Adelaide, SA
[2005]
Riverside Girls High school

Successfully completed Higher School Certificate 

in Year 12


Sydney, NSW 

	Work experience
	Feb/06– Present        specialised in Business Conversation, 
IELTS Exam & English Essay Writing     Australia

Private English Tutoring
May/08 – Present       Stamford Plaza Adelaide               Adelaide,SA
Front Office Receptionist
July/07 – Dec/07        Holiday Inn Esplanade                 Darwin, NT

Front Office Receptionist
July/ 06 – Feb/ 07       
Sheraton On the Park
Sydney, NSW

Food & Beverage Attendant 

Feb/ 05 – July/ 05
City Centre Souvenirs
Sydney, NSW

Guest Service Agent


	Work experience

(Non Paid)
	March/ 06
       Graduates Restaurant
      Regency, SA
3 weeks Restaurant service training program as a course of the subject, 

Food Service Operations 

Feb/ 06

       Holiday Inn Adelaide
               Adelaide, SA

3 days Housekeeping training program as a course of the subject, Rooms Division Operations
16/June/ 03 - 20/June/ 03
Korean Community Magazine
  Hunters Hill, NSW
Basic Receptionist with first hand contact with advertisement clients,

Liaising with appropriate departments with enquiries, Word processing of classified advertisements.

	Personal Achievement
	· Front Office Representative of Occupational Health and Safety Committee at Stamford Plaza Adelaide
· Stamford Sell Your Hotel Training certified in 2008.
· The Best Grooming Award of September & October at Stamford Plaza Adelaide
· The Best Upselling Guest Service Representative at Stamford Plaza Adelaide in July, September, 2008 and January, February, March, 2009.
· Bachelor of Hotel and Resort Management from Uni SA and Le Cordon Bleu
· Diplome Culinaire D’Hotelier – Diploma of hotel and resort management at Le  Cordon Bleu Australia
· InterContinental Brand training certificate in 2007.
· One of 18 Student Representatives of Le Cordon Bleu Australia in 2007.
· Representative of 2nd year in Blue Ribbon Korea (Le Cordon Bleu Korean Student Committee) in 2007.
· The Sheraton Brand Service Culture training certificate in 2006.
· Responsible Service of Alcohol Certificate from New South Wales Government Liquor Administration Board in 2006.
· Saturday School of Community Languages- Certificate of Achievement in year12 Korean Background Speakers Course 2005.
· Certificate of attainment for successfully completing a Secondary Leadership Training- 2003 selected for Peer Support Foundation

	Interests and activity
	Traveling, Visiting famous restaurants and cafes, Socializing, Swimming, 

	Computer Skills
	· OPERA Property Management system

· Fidelio

· Microsoft Word , Excel, Power Point, Publisher, Access

	References
	References from Holiday Inn Esplanade and Sheraton On the Park are attached overleaf. 

Referees are:

Cindy Volkmann

Rooms Division Manager (Front office manager while I was working)

Holiday Inn Esplanade Darwin

Ph +61 8 8980 0800

Mobile +61 405 195 571

Sol Cartilla
Shift leader

Botanica Brasserie

Sheraton On the Park

Ph +61 2 9286 6650

Mobile +61 433 981 110
Brian Rungie
Educational Manager

Le Cordon Bleu Australia

Ph +61 8 8348 4500

Email : brian.rungie@tafesa.edu.au



