Erin L. Chan 

Address: 1/F, No. 20 Sun King Terrace

Sai Kung, New Territories, HK
                     

Telephone: +852 6334 5725

Email: erin.liana.chan@gmail.com 

Personal Details

Citizenship: Canadian

Birth: October 17, 1982; Toronto, Ontario, Canada

Mother Tongue: English

Marital Status: Single

Health: Excellent

Qualifications

Teaching English as a Foreign Language (TEFL) Certificate



Bridge TEFL, Bridge Linguatec , Inc.
March 2009 – Present

Bachelor of Honours Science, Economics Minor 

   

University of Waterloo - Waterloo, ON Canada

 September 2001 – May 2006

· Relevant Courses: Biology (Human Anatomy, Physiology, Genetics, Microbiology, Molecular Biology, Embryology), Calculus, and Economics (Microeconomics, Macroeconomics, Business Finance, Statistics, Accounting Law). 

Work and Teaching Experience

Account Servicing Executive




           

iOne (Regional) Financial Press Limited – Central, Hong Kong

 July 2008 – March 2009
· Liaised with clients, Sales and Production teams, and third party Translation houses to ensure successful typesetting and filing of Hong Kong Initial Public Offering documents with the Hong Kong Stock Exchange.
· Ensured compliance with printing and distribution schedules set by clients.
· Responsible for keeping daily records of individual project activity in the company database.
· Financial Report copywriting on an ad hoc basis.
Research Assistant







Hong Kong Baptist University – Kowloon Tong, Hong Kong

 February 2008 – May 2008
· Researched and created reports investigating usage and satisfaction with HKBU's online course management systems.
Native English Teacher



        

HESS Educational Organization - Hsinchu City, Taiwan 

February 2007 – September 2007
· Taught students from ages 7 to 15 years old.
· Taught Beginner to Advanced level grammar, reading, phonics, conversation and vocabulary.
· Evaluated students’ oral and written English ability. 
Survey Project Manager



    


comScore SurveySite - Toronto, ON Canada 

August 2006 – February 2007
· Liaised with Programming and Research departments to ensure the successful operation and launch of online market research studies programmed in ConfirmIt.
· Fielded quota sample and provided client deliverables. 
· Worked under tight timelines to meet project deadlines.
Data Manager









SurveySite Marketing Research Inc. - Toronto, ON Canada 

May 2005 – July 2006

· Responsible for successful QA and launch of online market research studies.
· Utilized application tools and software to monitor and clean data. 
· Provided online reports, and Excel and SPSS data deliverables.
Interests

Reading, teaching, playing tennis, travelling, volunteering (Meals on Wheels and More, Canada).
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