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ERIN K. GAGNON
QUALIFICATIONS

A highly motivated individual with proven ability to effectively work as part of a team or independently. Strong communications skills, orally and in writing, in both French and English. Demonstrates patience and understanding when dealing with individuals of diverse needs and of different ages. Works well in fast-paced environments. Completed 150 hour TEFL course from the University of Toronto.

EXPERIENCE 
PROVIDENCE CARE MENTAL HEALTH SITE, Kingston, ON 
Food and Nutrition Assistant 





      05/2013 – 12/2013 
· Worked as part of a team to maintain a tight meal schedule and by having an effective 
kitchen routine. 
· Built a meaningful relationship with patients by developing relationships on a personal level. 
· Tactfully managed distraught and upset patients through calm dialog and reaching a middle 
ground, which demonstrated a high level of understanding for their diverse and medical needs. 
KALEIDOSCOPE BUDDY PROGRAM, Kingston, ON
Big Buddy 







        10/2010 – 04/2012 
· Volunteered weekly (2 hours per week) to mentor and tutor a child from a single parent, low-income family. Focused on improving spelling and math grades through repetition and additional learning lessons. Student’s marks saw a slight increase at the end of the year. 
· Fostered a relationship that lasted throughout the school year.
CRADA INTERNATIONAL KINDERGARTEN, Seoul, South Korea
English Teacher






        03/2015 – 04/2015 
· Created monthly lesson plans for children aged 3 to 7 years old to teach them grammar, reading, speaking and writing. Focused specifically on the older children and how to improve their overall English abilities by having weekly spelling tests, practicing writing passages and learning about parts of speech.
· Made learning fun by incorporating games into learning. Learnt to read the mood of the class and insert learning games when needed to keep their attention. Learnt to create games on the spot.
· Created weekly homework that used the week’s grammar lesson. 
· Taught weekly science lessons to all age groups. Created worksheets, about the same topic, tailored to each age, using different key words and phrases.
· Taught cooking classes and reading comprehension classes in an afterschool program.
· Developed a relationship with each child.
MBE BUSINESS ACADEMY, Seoul, South

Business English Instructor 





        06/2015 – 01/2016
· Taught one-on-one classes about business-related English from both a textbook and a customized book, tailoring each lesson to each student’s specific needs by selecting specific topics related to their field of work.

· Taught one-on-one classes about everyday English from a textbook, customized book and current issue news videos, ensuring that each lesson was at the appropriate level for the student and matched their specific needs.

· Taught one-on-one classes to help students prepare for both the IELTs and OPiC tests.

· Created additional materials to help students better understand grammar points, such as the differences between verb tenses and when to use ‘on, in, at’.

· Created unique lessons each week for group and discussion-based classes such as Current Issue, Street English and Business Writing.

· Pioneered the creation of a Street English class, where students are taught common English slang expressions by watching movie trailers. Students were taught the meaning and the usage of different slang expressions each class and practiced their application through examples and conversation.

· Conducted interviews with prospective students by asking a series of questions to determine their English level and their specific needs in class.
EDUCATION 
QUEENS UNIVERSITY, Kingston, ON 



        09/2009 – 06/2013 
· Bachelor of Honours in psychology with a minor in political studies. 
· Exchange student through the study abroad program to Korea University in Seoul, South 
Korea from February to June 2012. 
· Queens University entrance scholarship for having an average above 90% in high school. 
SIR ROBERT BORDER HIGH SCHOOL, Ottawa, ON 


        09/2005 – 06/2009 
· Ontario Secondary School Diploma. 
· Certificate of Bilingual Studies in French Immersion. 
· Silver Medal for achieving an overall high school average above 90%. 
