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Firstly, My qualifications include a degree in Psychology  and extensive experience in retail management, supervision and cultural relations. My quick adaptation skills and people skills has allowed me to use my strengths in leadership, analysis, and problem solving techniques. 
Secondly, I have gained extensive experience in customer service, merchandising skills, retail business operations and time management.  I am confident, punctual, persistent, hard-working, responsible and dedicated to my career. Additional qualifications are listed in the enclosed curriculum vitae. If you have any questions, I can be reached at the e-mail/ and number listed above.  I look forward to talking with you about a  Full time teaching position at your company  Please feel free to contact me at your earliest convenience.  
Professional Experience: 

Currently- Securitas- Supervisor

processing visitors to and from the complex; conducting security and safety patrols; responding to alarms; providing escorts on a selective basis; participating in emergency procedures such as building evacuations; answering queries and providing assistance to employees, the public and other officials; keeping accurate and complete records on the automated systems and providing results/suggestions to the supervisor; monitoring and administering the Integrated Anti-Intrusion Detection System and monitor the Regional/District remote alarms systems; determining the appropriate response to an alarm to ensure the safety of occupants of the complex; providing backup to the building engineer's safety systems; taking accurate and complete notes that could be used for evidentiary purposes in criminal proceedings. 
April - October 2008 United Safety Ltd.  {Safety Tech.}

November 2007 - April 2008 Westfair Foods  
September 19 2005- October 2007 Collicutt Energy Services. {Maintenance and cleaning of Fabrication shop and Corporate offices}
October 2000- August 2005 TEFL Instructor in Mainland China

KEY ACCOMPLISHMENTS AND CONTRIBUTIONS 

August 1996 – September 2000 Manager for Win-law convenience store and full service bar. in British Columbia ; management of 8- 12 employees during an 8 hour shift..
-  supervised a team through shipping, receiving and inventory controls, product and quality control through purchasing and buying. 
-  staff under my leadership developed high productivity through innovative training
-  lifting moral through team efforts
-  meeting customers needs in a short period of time
-  price and quality control checks; merchandising displays
-  assistant manager produce, purchasing produce, supervisory skills, and time management 
Certificates achieved: H2S Alive-Spill Responder-workplace fire safety-heavy vehicle driving program-Canadian Red Cross standard First Aid-Transportation of Dangerous Goods-WHMIS-Journey Management, Q Endorsement air brakes, NEST {New Employee Safety Training} and Petrolium Safety Training.
United Safety Certificate of Training; Safe Start Training; ITX  [GAS Detection Operations} Training; CSE & Rescue/Fall Protection Awareness; Basic Fire Training; Hearing Protection Awareness, Defensive Driving Course.


QUALIFIED BY:
Over 20 years of extensive experience in public relations; increasing responsibilities in retail supervision and management functions including: purchasing/ buying; understanding suppliers and their responsibilities to our needs
control, monitor, and manage purchase orders; cashing and customer relations; department supervision
inventory controls and management; inventing tools and practices for effective business management
sensitive to the needs of employees and co-workers and action to improve productivity and development,
listen to concerns and negotiate solutions; implementing information and ideas technology that supports the competitiveness of the business; motivating personnel with proper delegating techniques acquired through experience.
Education  Degree in Psychology

References:              

Roger  Sahgal              403 667-6954

Barry  Ackerman           403 988-2682

Rob Snider                 403 892-1423

