Ethan B. Sparrow
Toledo, Ohio U.S.A.
ethansparrow@gmail.com
(419) 508-1783

Objective
It is my goal to obtain a position as an English Conversational Instructor in South Korea, utilizing proficient use of the English language combined with an impressive business background, leadership experience, and relevant academic degrees.  I possess excellent communication and strong interpersonal skills, and have a sincere, patient approach when working with people.  My capabilities as a skilled communicator are evidenced throughout my academic and professional background, and reinforced by experience in both hospitality and highly competitive sales roles.
Significant Attributes

· High degree of professionalism with polished presentation skills and leadership experience
· Practices proficient organizational skills, time management, and ability to multi-task

· Results focused, with attention to detail and determination to achieve objectives

· Applies good listening skills and questioning techniques to effectively communicate
· Social, outgoing, and good-natured; works hard to create long-lasting relationships

Education

The University of Toledo, Toledo, Ohio 







Bachelor of Science, Business & Professional Sales 

 December 2005
Associate of Arts, Communications




 December 2002

(www.utoledo.edu)

· Interdisciplinary program combining formal business curriculum with professional experience

· Business management taught alongside marketing, economics, finance, and ethics courses

· Communication principles and practices taught with the art of persuasive communication  

· Designed to enhance world business practices related to marketing & professional sales  

St Francis de Sales High School, Toledo, Ohio 


     
College Preparatory Education

(www.sfstoledo.org)

Significant Experience
CB Richard Ellis, Toledo, Ohio 




  
Sales Associate





             January 2006 – May 2008
Licensed Sales/Marketing Assistant 



             July 2003 – January 2006

(www.cbre.com/toledo)

· Ohio & Michigan Licensed Commercial Real Estate Salesperson 

· Individually sold/ leased more than $5.5 million of commercial real estate 

· Directly participated in more than 25 complex commercial real estate transactions 

· Negotiated satisfactory purchase/ lease terms for customers and clients

· Assisted with an additional 30+ transactions and more than $60 million of real estate

· Successfully represented several national and Fortune 500 companies
· Maintained strict corporate standards for client communication and customer service
· Customer Service Award – “100% Brokerage Survey Results” 
· Responsible for new business development and personal marketing efforts

· Proven ability to successfully convert business prospects into satisfied clients
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Relevant Experience

The Capital Grille, Denver, Colorado




 May 2008 – December 2008


Lead Host         




       

(www.thecapitalgrille.com)

· Managed front door host staff and reservation system in one of Denver’s busiest restaurants
· Denver’s most successful restaurant with $10 million annual sales and 250+ guest capacity

· Responsible for initial guest communication and recognition; helping grow repeat business

· Supervised dining room preparation and coordinated guest/ staff communication efforts 
The Real Seafood Co., Toledo, Ohio      



 November 1999 – July 2003
Assistant Dining Room Manager
  



  
(www.realseafoodcorestaurant.com)
· Managed a 400 seat premier dining establishment with $3.5 million annual revenue 
· Ensured proper dining service and managed effective communication with countless guests 
· Directly supervised more than 80 employees in a fast paced, high energy environment
· Focused on employee team building and conducted corporate training programs
Professional Affiliations and Awards
· Member, National Association of Realtors
· Member, Ohio Association of Realtors

President's Sales Club – “Award of Distinction” (2008)
President's Sales Club – “Award of Achievement” (2007)

· Member, Toledo Board of Realtors


Million Dollar Club – “Award of Distinction” (2008) 

Million Dollar Club – “Award of Achievement” (2007) 

Leadership Experience and Community Involvement

· Original Member, EPIC Toledo*

Chairman Elect, EPIC Toledo (2008)

Co-Chairman, Economic Development Committee (2007)

*EPIC Toledo (www.epictoledo.com) is a 1,000+ member young professional organization affiliated with the Toledo Regional Chamber of Commerce.  My efforts with EPIC included new member and corporate presentations, formation of the Economic Development Committee, and helping organize an EPIC speaker series featuring key economic development personnel.

· Member, Toledo Regional Chamber of Commerce


Toledo Area Small Business Association (TASBA) Program Committee
· Associate Trustee, Boys & Girls Clubs of Toledo 

· Board Member, UpTown Association of Toledo
· Member, The University of Toledo Alumni Association 
· Nominee, “Toledo 20 Under 40 Award” 
Personal Single, Willing to Travel and Relocate 
Professional References Available Upon Request
