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Employment History

2008 – Present
Laurentian Bank of Canada



Account Manager, Retail Services 

· Manage a portfolio of high value assigned clients. 
· Provide sound advice and creatively promote investment and financing solutions to effectively assess customer financial needs.

· Acquire business banking relationship from existing clients.
· Acquire new clients through business development activities such as developing and nurturing a strong network of referrals. 

· Develop relationship with business partners.

· Acquire and maintain centers of influence within the community. 
· Coach new advisors through their first phase of development
· Contribute to meeting sales plan and objectives. 

2007 – 2008   
Scotia Bank 





Business Service Consultant  

· Advise commercial clients on banking products
· Promote online services subscriptions  
· Transfer clients inquiries between departments 
· Fraud prevention 
       2007                     Scotia Bank
                                     Notary instruction clerk 
·  
Notary first line of support
·  
Follow up with advisors on mortgage information discrepancies
·  
Data entry 

2004 – 2008 
Sécuritas Canada / Alain St-Germain Security services



Security Officer (Draxis Pharma)

· Security patrols 

· Camera surveillance

· Report production

2003 – 2005
Investigation and security agency Unique Inc



Prisoner surveillance




Store Detective

· Prisoner surveillance in Police stations and hospitals  

· Retail Stores surveillance 

· Report production

2002 – 2007
Subway Restaurant




Assistant Manager

· Client service
· Coaching
· Accounting

· Cash 

· Schedule management 

Skills
· Written and spoken English
· Written and spoken French
Education

2004 - 2008

Concordia University




Bachelor of commerce: Major Finance



2008 - 2009

Canadian Securities Institute




Investment Funds in Canada 

2002 - 2004

Ahuntsic College 



Accounting & Management Technology

2002 - 2003

Académie G.S.I. INT'L 

                                    Specialized Security Officer Training 

1998 - 2002 

Polyvalente Louis-Joseph Papineau



High School Diploma
