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	Objective 

ESL Teacher
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Strengths 
· M.S. candidate in Software Engineering.
· B.S. in Electrical Engineering and Computer Science.
· Excellent oral and written communication skills.
· Strong organizational and analytical skills.
· Detail-oriented.
· Fast learner.
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Professional Experience
Service Desk, Information Services & Technology, University of California, Berkeley

 -  Berkeley, California                                                            10/2005-Present Programmer/Analyst 
Provide end-user technical support both over the phone and via email for the Campus email and calendaring system for faculty, staff, students and alumni. 
Technologies: Email clients including Microsoft Outlook (Express/2000/2002/2003), Thunderbird, Eudora, Mac Mail, Entourage, Pine, SquirrelMail, mailing lists (Majordomo, Mailman), ticketing system (RT), SQLPlus, HTML, DHTML, CSS, PHP, CGI, ColdFusion, Dreamweaver, and Fireworks.
Key Contributions: 
· CalMail Consulting (Email) – Provide information on accounts eligibility, perform account changes, and student/staff ID issues. Provide technical support and consultation on email issues, email clients configuration for POP/IMAP, mail server status, and mailing lists (Majordomo, Mailman) via the phone and a ticketing system (RT). Resolve end-user issues on connecting CalMail with smart phones. Provide general assistance and points of contact for all other computing needs. Obtain up-to-date knowledge and skills on using different email clients for Windows/Mac/Unix platforms. 
· CalAgenda (Oracle Calendar) – Provide end-user technical support for the Oracle Calendar. Provide consultation on software installation and upgrades, resolve user problems, coordinate CalAgenda service changes with appropriate departmental personnel, provide Oracle database administration, and resolve end-user issues on connecting the calendar with smart phones.
· Knowledge Base – Research and provide answers to a wide variety of introductory and advanced IT questions on email and calendaring by creating knowledge base articles. 
Digital Chemistry, Dept of Chemistry, University of California, Berkeley

 -  Berkeley, California                                                            12/2002-10/2005 Programmer/Analyst, Lead Developer [image: image3.png]



Designed and implemented the database and software infrastructure for PRISM (Presentation, Replay and Interaction with Streaming Media) for a Chemistry course. PRISM features a multimedia, web-based tool that delivers lecture slides with a synchronized video stream.

Technologies: mySQL, XML, HTML, DHTML, CSS, PHP, CGI, ActionScript, ColdFusion, Flash Communication Server, Macromedia Breeze, Dreamweaver, and Fireworks.
Key Contributions: 
· Integrated third party flash movies and XML data into PRISM. Customized third party software to capture real-time data into database.
· Implemented the PRISM student interface with Macromedia Flash, ActionScript, ColdFusion and Flash Communication Server technology. 

· Implemented the PRISM admin interface with PHP and JavaScript for the instructor to author new lectures. Data is processed in XML format and stored in a mySQL database.

· Integrated the Digital Chemistry Course into SMETE by exporting metadata in XML format.

· Implemented a student portfolio system with authentication that allows students to keep track of grades and performances.
· SMETE website: http://www.smete.org
USWISE, Dept of Computer Science, University of California, Berkeley

 -  Berkeley, California                                                             1/2002-11/2002
Programmer 
Developed a set of online collaboration tools for an introductory Computer Science course.
Technologies: HTML, DHTML, CSS, and PHP.
Key Contributions: 
· Designed and implemented a file management system, a project group formation tool, and a message system that is tailored for the course. 

· Tasks include database design (mySQL), PHP programming and PHP/ Java scripts for the web interface. 
· http://summer05.ucwise.org/previousSemesters.php
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Education

M.S. Candidate in Software Engineering, 

Emphasis in Enterprise Software Technologies
San Jose State University -  San Jose, California 
B.S. Electrical Engineering and Computer Science, 

Emphasis in Communication, Networks and Systems, May 2002

University of California, Berkeley -  Berkeley, California 



References available upon request

