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Mr. Francesco Zappala
Nationality: Italian

26th January 1982

3302 Belaire Road, Mooresboro NC, 28114, USA
+1 704 300 3206
j.francesco@yahoo.co.uk
OBJECTIVE

I am looking for a challenging position, one which will make best use of my existing skills and experience yet enable further personal and professional development.
I am a tenacious individual and will do my best to deliver on what is expected and then aim to exceed those expectations. 
PROFESSIONAL PROFILE

 

· An enthusiastic, dedicated and ambitious graduate combing a strong academic background with excellent analytical and presentation skills.  Quick to grasp new ideas and concepts and to develop innovative and creative solutions to problems.
· Able to work well on his own initiative and to demonstrate the highest levels of motivation and organisation skills required to achieve objectives and meet tight deadlines.  

· Possesses excellent interpersonal skills and can communicate concisely at all levels.  
· Naturally adopts a flexible approach to all tasks and thrives in highly pressurized and challenging working environments. 

· A natural leader who enjoys being part of a successful and productive team.
· IT literate
Spoken languages: 
English (fluent)

Italian (mother tongue)

French (intermediate)
Spanish (intermediate)
Education:

10/2004 – 6/2007

BA Political and International Studies with French
Middlesex University, London, UK
8/2005 – 01/2006

Baruch College, New York City, USA




(Exchange student)


9/2006 – 1/2007

Paris 8 University, Paris, France




(Exchange student)
Career History:

5/2008 – 8/2008
Mondial Assistance Insurance Company, Milan, Italy




Advisor

-   Advising customers on relevant insurance policies and ensuring that their needs were met
7/2007 – 4/2008

Career Break: 

Round the World Trip

Visiting Russia, the Middle-East, the Arab Gulf, India, China, Honk Kong, South-East Asia, Australia and the Americas

2/2007 – 6/2007

Raglan Hall Hotel, London, UK

Customer Service Manager

· Dealing with complaints
· Reception duties

· Supervising team
2/2007 – 3/2007
Business in the Community (NGO), London, UK
NGO for employment volunteering (Internship)

· Diary manager & secretary to 3 advisors
11/2003 - 1/2007

Various positions to fund my education
Gained experience working in the UK, France and the US in the catering, retail, language teaching, and amusement/entertainment fields to finance my studies and broaden my language skills.
3/2002 – 10/2003

Tecnocasa Estate Agency, Milan, Italy




Estate Agent

· Sales and Marketing of properties in Milan

10/2000 - 2/2002

Nissan Car Dealer, Milan, Italy
-     Car Seller
Health:                                   
Excellent; Non-smoker

Interests include:              
Traveling, reading, and socializing 

Other Information:

Full clean European driving license
References available upon request
