
François Bilodeau

5172 Leo-Ouellet

Montreal, Quebec, Canada

H1R 3Z1

Tel: (514) 329-2445 Cell: (514) 432-6885

loonytrickster@gmail.com
Date of birth: May 11th, 1979
Languages spoken and written: English and French

WORK EXPERIENCE


June 1995               

ROYAL HOME VIDEO (Movies and games distributor)


To today


Montreal (Quebec)



















Account representative, licensed product manager and movie buyer

· Acquire new customers,

· Production and acquisition of licensed product on DVD format

· Coordination and production of promotional tools (web site, sell-                sheets, etc.)

· Responsible for buying DVD new releases (DVD and games)

· Promote different products to our customers

· Coordinate the tasks of the customer service team.

· Coordination of the company's participation in different promotional events (expositions and trade shows)


February 2000                  
MICRO-MAITRE


To January 2003

Montreal (Quebec)






COMPUTER TECHNICIAN

· Installation of computer systems at home (networking, installation of software, testing systems and related tasks)

· Technical support at the user’s place of residence (by car)

· Computer setup and diagnostic of problems

· Website development

ACADEMIC BACKGROUND


May 2004    BACHELOR OF FINE ARTS – FILM STUDIES






Concordia University, Montreal (English University)

December 1999    COLLEGE DEGREE – COMPUTER SCIENCE






De Maisonneuve College, Montreal

COMPETENCE

Capacity to coordinate different tasks and manage many employees

Often take the Initiative

Team worker

Dynamic

Willingness to learn and take on new challenges
Easy communicator

Trustworthy

Autonomous

Patient

Learn new tasks quickly
Work in a structured way

Very outgoing type of person; I will get along with just about anybody
Resourceful
*I have a great knowledge of cinema and video games; always aware of the latest trends in the industry. Able to recognize the needs of customers and the realities in which they evolve.

*Computer knowledge

· Operating systems: Ms-Dos, Ms-Windows  3.1/95/98/NT/Me/2k/XP/Vista

· Office software: Office XP (Word, Excel, PowerPoint), Corel Draw X3, Photoshop CS3, SAP

· Database: Ms-Access XP, MySQL

· Networking: MS-WINDOWS NT

· Vast hardware knowledge and their different functions

· Programming language: C/C++, HTML, Javascript, Visual Basic 6.0

SPECIAL INTERESTS
Cinema, history, traveling, international news, ball hockey 
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