Education:  
Coastal Carolina Community College
-Graduated 2003 with Associate of Arts Degree, 3.5 GPA
 University of North Carolina- Wilmington

-Graduated December 2007 with Business Management B.A., 3.0 GPA
Courses studied: Entrepreneurship, Governance and Leadership, Marketing, Finance, Negotiation, Production and Operations Management, Managing Technology, Micro and Macro Economics, International Management, Information Systems Management, Managerial Accounting
Special Recognitions:

· Who’s Who of High School Students 2 years

· Who’s Who of College Students 2 years

· Dean’s List 

· High School BETA 
· Last semester of senior year at UNC-W, my team was invited to compete against other teams from across the country (including Ivy League schools) that placed first in Harvard’s BSG (Business Strategy Game) at their school. It is a measurement of all that you learn in four years of business school.  Everything is in real time and all your decisions affect your business.  It simulates running a company for six years in six months.
Certifications:
· H&R Block Tax Preparer Certification completed December 2009
· TESOL from ITTT currently in Progress

· Business English Certification from ITTT in progress
Languages:
Spanish - 2 years in high school, one year in college

German – 5 years in elementary school, one year in college

French – Summer 2006 in study abroad program in Marseilles and one year in college

Chinese – No official courses, learned through traveling and restaurants I managed
Korean – Currently in Rosetta Stone, Classes at ICIC
Teaching Experience:

June 2000- August 2003 Asahi Restaurant, Surf City NC

· Developed and implemented program in which I taught English to the chefs, wait staff, and managers as well as the owner and his family.
· Taught  owner’s son after school daily from pre-school through third grade
June 2003-December 2007 Nikki’s Corporation, Wilmington NC
· Used the same program I developed at Asahi to teach English to the chefs, wait staff, and managers

· Tutored the owner’s niece in English and her business courses two years while she attended college in Wilmington
2003-Present Lawntastic LLC Cape Carteret, NC
· Trained my non-English speaking employees and tutored them and their families in English
 February 2010- May 2010 Avalon English Cheongju-si, South Korea

· Taught Middle School and Elementary School students: M-group-ibt TOEFL speaking + writing, H-group-casual speaking, D-group-Elementary School English speaking, listening comprehension, and grammar in preparation  for PELT Junior and TOSEL Basic

 February 2010-May 2010 Langcon English Cheongju-si, South Korea

· Taught Elementary School students in highest level of base camp grammar and reading comprehension.  Taught higher level students debate

Private tutoring Cheongju-si, South Korea

Tutored high school students for the TOEIC
May 2010- Present Topia English Academy Nam dong branch, Incheon 
·   Teaching:  Listening & Speaking, Reading Comprehension, Composition, Science, Drama, Writing, Integrated and Phonics for grades 1-6. TOEFL Prep-Writing, Listening & Speaking, and Debate for Middle School students.
· Tutoring:  Oversee Study Hall & Catch-up Classes
· Adult Class: Teach Parent’s Beginner & Intermediate Conversation Class

· Head Foreign Teacher: Duties include making policy affecting Foreign teachers, creating and implementing subject specific training program for each Foreign Teacher, evaluating and motivating Foreign Teachers, working directly with the director to ensure that the goals and mission of the school are being met, conducting Foreign Teacher’s meetings as well and addressing any concerns they may have. Strategizing with other members of management to increase enrollment and gain market share. 
YBM Sisa
· Instructor –Taught Intermediate level Business Communication at SK Lubricants from July 6-July 23 2010.
· Instructor- Currently Teaching Intermediate level Listening at Citibank in Incheon from Sept.1, 2010 
Employment:

June 2000- August 2003 Asahi Restaurant, Surf City NC

Position: General Manager

Duties performed: I was involved in all phases of the business from planning to the opening of the restaurant.  In June and July 2001, I oversaw the renovation of the interior of the building.  We stripped the inside down to a shell and brought in everything new.  In this phase, I was responsible for the construction crew, acquiring building materials and restaurant equipment, and also making sure we were following the proper codes set forth by the city and state government.  During this time, I also began implementing my marketing plan to ensure that we would have the customers for our grand opening.  My plan was successful and we had a three hour wait on the grand opening night.  Afterwards, I stayed on for another two years.  I managed the kitchen and wait staff. I went to Chinatown in New York City to hire the wait staff and chefs.  After bringing the new hires back to North Carolina, I trained them on the menus.  Most of them had just recently arrived from China and did not know any English at the time.  I started taking each individual and giving them a crash course in English. I also helped the owner and his wife expand their limited English to the point that they were comfortable handling business transactions without my presence. 

June 2003-December 2007 Nikki’s Corporation, Wilmington NC
Position: Project Manager & Employee Trainer
Duties performed:  The same friend that I helped to open Asahi decided that we should expand to the nearby city of Wilmington because of the huge success we had with the Asahi Restaurant.  It was at this point that we decided to incorporate and sell shares of stock. Again, I was involved with all phases of the business. During the construction phase this included picking a location downtown and acquiring that location, obtaining all permits, and overseeing the renovation process. I stayed on to hire and train the management, wait staff, and chefs.  After that, we were already starting construction of Apple China Buffet.  I had opened Herxing Buffet Restaurant for my stepfather in 1999 that was also in Wilmington, so this proved to be an easy task. At the same time, I was hired by a friend of the family to open a Chinese take-out restaurant for them.  After that, I began working on a Nikki’s in the mall that sells sushi and gourmet sandwiches. Six months later, I opened a Nikki’s Japanese Steakhouse and Sushi Restaurant close to the beach for the company.  I was only partially involved in the Racine Drive location because it was my senior year of college. The last location that I worked on opening is Nikki’s Japanese Steakhouse and Sushi Bar located in Myrtle Beach, South Carolina and opened in the summer of 2007. Every year since the opening of the first Nikki’s in Wilmington, each location has received the Reader’s Choice Award in the categories of Best Sushi and Best Gourmet Food.  I feel partially responsible because it has also been my responsibility to hire and train the managers and chefs and stay through grand opening at all these restaurants.

March 2003-Present Lawntastic LLC Cape Carteret, NC

Position: Owner
Duties performed: This is a company that I started on my own. It is a landscaping and lawn maintenance business handling both residential and commercial contracts.  The company is able to run on its own without my presence today because I have spent a lot of time designing a training program that has taken average employees and developed them into leaders.  I have been involved with every aspect of the business.  From a human resources perspective, I am responsible for hiring, training and compensation. I do the bookkeeping and accounting personally. I am involved with setting and accomplishing strategic goals through such tasks as constantly updating our marketing plan and setting the mission for the company.  We have built a reputation based on exceptional service from a knowledgeable team of professionals. I believe that this is the reason that although there has been an economic downturn, my company has continued to grow annually.
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