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	Education

	
	University of Tennessee-Knoxville

	
	Bachelors of Arts Anticipated
	December 2009

	
	Concentration in Political Science with a major GPA of 3.75

	
	University of Tennessee-Knoxville

	
	Bachelors of Arts Received
	2008

	
	Concentration in Sociology with a bases in Criminal Justice major GPA 3.57

Cumulative GPA 3.40

Awards received include:

· Delta Sigma Theta Scholar 
· Senior Leadership Award

· Presidential Community Service Award

· African Incentive Grant 

· Tennessee HOPE Scholarship

· University of Tennessee Dean’s List 

	Job experience

	
	American Eagle Outfitters
	

	
	Sales Associate
	2005-2007

	
	· Assisted customers with the choosing and purchasing of items

· Independently maintained store cleanliness

· Served as a customer service liaison, effectively finding solutions to customer complaints or problems

	
	Communication Undergraduate Advising Service 

Student Office Worker
	2005-2007

	
	· Aided students by answering questions regarding academic advisement and guiding students to the proper place for more advanced questions

· Efficiently sustained the office by directing telephone calls to the appropriate place, managing files properly, and completing similar tasks as directed

· Worked independently to ensure the upkeep of the office was of a high standard

	
	Holston Hills Country Club 

Waiter
	2008

	
	· Served as a liaison for patrons, taking and placing orders accurately while dealing with complaints in a courteous professional manner

· Executing the preparation of meals to the exact specifications of the management team

· Successfully worked without direct supervision employing the Holston Hills standard of service to restaurant patrons
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