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Gair Anderson
D.O.B: 06/11/1990
Personal statement

I would describe myself as an enthusiastic individual who loves to embark on new challenges in both my professional and private life. I feel I can cope well working as both an individual and as part of a team. I have a wide range of skills that I have obtained through both my studies and employment. This includes developing computer skills, research and investigation techniques, problem solving and dealing with difficult situations in the customer service industry. I am also punctual and reliable as my attendance records with my employers will show. 

Qualifications

Menzieshill High School, Dundee - 2002-2008

Standard Grade:

Computing - 2

Modern Studies - 2

English - 3

Biology - 3

Maths - 4

German - 4

Chemistry - 4

Technological Studies - 5

Higher English - B

Higher Modern Studies - B

University of Abertay, Dundee. 
(BA) Degree - Media, Culture & Society – 3 years – Graduated July 2013. 
Employment history

October 2009- Present

Tesco Customer Service Centre, Baird Avenue, Dundee, DD2 3TN

In this role, I have developed my skills over the last three years and have been trained to work in various areas of the business. I have worked in the letters department, emails department and also dealt with customers over the phone in the after sales departments for groceries, Tesco Direct and wine.

In this post, the skills I have developed are:

Providing excellent customer service

Excellent communication skills, both written and verbal. 

· IT skills including a vast knowledge of Microsoft Office software, including 
Microsoft Word and Microsoft Excel and other dedicated computer software.

Dealing with enquiries and complaints in a friendly and professional manner.

Understanding and constantly learning how to use new systems.

Working to deadlines and under pressure at all times.

The ability to work well on my own and small and large teams.

Whilst working for Tesco, I have also been asked to floor walk (helping other Customer Service Managers), train new Customer Service Managers and have also taken on other responsibilities when needed such as helping the call back team, business support team and helping in the mail room.

Hobbies

Travelling is my biggest passion and I have visited various places around the world. I have a real interest in other cultures and how they differ from my own and this is where my interest in travel stems from. I am also an avid sports fan and help run a supporters club for my local football team. I also enjoy watching films and am a big fan of stand up comedy. 
References

Kirsten Callan – Duty Manager/Team Leader
Tesco Customer Service Centre

Dundee

Baird Avenue

DD2 2TN

Email: GaryZ.O'Connor@uk.tesco.com
I am a keen and enthusiastic individual and am looking to take my first steps into English teaching abroad and willing to take on any opportunity that I am given. I would be happy to work with any age group and can work well both as part of a team, and as an individual. 

Teaching English abroad has been a dream of mine since a young age. I have always found myself fascinated by other cultural experiences, in particular Asian culture, and the opportunity to live and work abroad would allow me to experience a different way of life.

I do not currently have any teaching experience, but I am due to graduate with a BA Degree from the University of Abertay Dundee with a degree in Media, Culture and Society. This degree covers a wide range of subjects including sociology and English and would like to pursue my dream of teaching English in another country. 

I do not currently hold a TEFL certificate but I am a quick and willing learner, and ready to take on any challenge. 

Please see my resume which includes my contact details, education history and date of birth. 

Any opportunity would be greatly appreciated. 

