Ginger Harper

geharper82@yahoo.com
 

Employment Experience      
2007 - Current  
The Sacramento State Aquatic Center, Gold River, CA
Summer Youth Camp Counselor and Aquatic Instructor
As a youth camp counselor, I work with children between the ages of 7 and 17 in an aquatic day- camp setting. I instruct groups of up to forty children in boating safety as well as sailing, windsurfing, canoeing, and kayaking. I also oversee daily camp activities and events, and assist with bi-weekly campouts. During the 2009 summer season, I will be taking on a supervisory role that includes directing instructor training and evaluations, conducting weekly staff meetings, assisting with special events, and updating our employee handbook with games, activities, and teaching tools. In the off-season I work as a dock-master and youth group instructor, aiding renters with their boats and leading groups on boating adventures. I also fill in shifts in the front office, answering telephone and desk inquiries about rentals, special events, reservations, and rates. With these positions, I realized that I have a passion for teaching young people and seeing their faces light up with discovery. It has compelled me to take on more leadership roles and develop my skills in a variety of jobs at the Aquatic Center.
        
2005 - 2007     
The Hartford, Gold River, CA
Short Term Disability Claims Intake Examiner II
As a Short Term Disability Claims Intake Examiner, I provided excellent customer service in a high volume call center. My responsibilities included processing and adjudicating claims for short- term disability insurance, consulting with physicians and employers, and drafting approval or denial letters. I worked very closely with claimants, employers, and physicians to ensure timely and efficient processing of claims. I was effective at diffusing negative situations, and acquired the ability to work well with clients and coworkers in a high pressure, fast paced environment.

 

2003 - 2005       
California Department of Veteran's Affairs, Sacramento, CA
Veterans Affairs Work Study Student Assistant
As a Student Assistant I was responsible for performing a variety of office support functions such as processing credit reports, answering phones, filing, and assisting with meetings in the Marketing and Home Loan departments at the CalVet office. While carrying out these duties, I also acted as an assistant in the student Veteran’s Affairs office at Sacramento City College. I therefore gained the ability to effectively organize and multitask in a government office.

 

2001 - 2002

Sacramento Country Day School, Sacramento, CA

Kindergarten Assistant
As a Kindergarten Assistant, I was responsible for aiding with the management and education of 20 5-6 year old kindergarten students. I led mathematics, arts and crafts, reading, writing, and many other special projects. This position provided me with the opportunity to learn first hand the work that goes into classroom management, lesson planning, and the social development of children. It was also instrumental in leading me towards my current career goal of working with young people. 

Education       
2005-2008 Sacramento State University, California (CSUS)         
- Bachelor’s Degree in Recreation, Parks, and Tourism Administration
2002-2005 Sacramento City College, Sacramento, CA
- Associates Degree in Social Sciences

 

Extracurricular Activities for CSUS      
I organized and implemented the following:

-“Eggstravaganza”  for students at CSUS, an Easter egg hunt and game day.
- Track and Field Day at Rio Consumnes Minimum Security Prison, which included over 800 inmates.
- Capture the Flag Day for the Recreation and Park Majors Association at CSUS.

 

Additional Certifications       
-Adult and Child CPR Certified.

-Lifeguard Certified.

-Title 22 First Aid Certified.

-Proficient in Citrix, Lotus and Microsoft Works, Word, Office, Exel and Powerpoint.

