Jackson Wong

Sancheong, Gyeongsanamdo, South Korea

Cell: 010-7502-7524
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Personal View:

From my experience, I bring good leadership and organisational skills. I am self-motivated, hardworking, and most importantly have a can-do attitude and a willingness to give 100% to the team effort. I am also confident at dealing with children and communicating with a diverse range of people at all levels. I had worked with a large number of staff and in a large crowd including functions in Town Hall, Stadiums, TSB Arena and many office firms. I would like to pursue a job as an English teacher as this is what I have self taught and have experience in, in the past 10 months. 
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Education:

Department of Food Science, Feb. 2004 - Nov. 2007

University of Otago, Dunedin, New Zealand

Postgraduate Diploma in Food Science 

 -    Flavour science, advanced food chemistry, fermentation science/technology

Thesis 

 -    The impact of freezing/thawing on the appearance, texture and drip loss of kina roe

Bachelor of Science Major in Food Science

· Food process technology, quality management and product development

Product Development

 -    Collaborated with Heinz Watties to make 2 new prototypes for an existing range of           
chutney products

[image: image3.png]



Personal Skills:

Leadership

· Leadership skills demonstrated throughout school and university as well as in working experience. Have worked without supervision delegating, mediating and organising self and other staff as required 

Communication

· Have excellent written and communication skills and am able to be open with people, to listen effectively and express ideas

· Respond professionally and effectively to the needs of internal and external customers. Able to work with a broad range of individuals and reach solutions which are widely accepted

Creativity

· I enjoy being creative and come up with new ideas and I can easily adjust to others ideas 

Planning

· Have shown I can plan ahead and think ‘on the move’. Have managed to work with cross-functional projects whilst maintaining an understanding of current business objectives, issues and needs

· Organised events while also meeting important deadlines

Computer Skills

· Have demonstrated strong computing skills mainly with Windows XP, MS Word, 

MS Excel, MS PowerPoint, MS Outlook gained during preparation of lab reports,          slide presentations and essay work

· Able to conduct effective internet research, building and maintaining databases. Developed research skills both in paper journals and on the internet and library based research. 

Language

· I am bilingual in Chinese (Cantonese) and English (Native Speaker) 
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Employment History:

Elementary Level English Teacher, Saengcho Elementary School (Feb. 2010 – Current)

Key Duties:

· Teach English in after school classes

· Prepare teaching materials and activities for English language education

· Assist with activities related to English language education (English camps)

Food and Beverage Waiter (Fine Dining), Grossi Florentino (Mar. 2009 – Dec. 2009)

Key Duties:

· Support the operation in the absence of the supervisor

· Provide professional and efficient food and beverage service to all customers

· Address and effectively solve customer complaints

Victorian Health Monitor Researcher, I-View (May. 2009 – July 2009)

Key Duties:

· Conduct phone interviews to measure the total dietary intake of respondents in the previous 24 hours using FoodWorks (Xyris) and Dimensions (SPSS)

· Record verbatim responses to further describe the food

· Probe and question for food eaten and forgotten foods

Food and Beverage Supervisor, West Plaza Hotel (Jan. 2008 – Dec. 2008)

Key Duties:

· Manage, assist and support the operation in the absence of the restaurant manager

· Ensure presentation standards of function rooms, equipment and set up are achieved

· Communicate, implement and manage some company policies and procedures

· Maintain liaison with the kitchen and other departments

· Provide leadership to all staff members:

· Provide supervision, guidance and training to front of house attendants

· Ensure staff have high presentation standards through excellent attention to detail

· Ensure professional and efficient food and beverage service to all guests

· Respond efficiently and effectively to customer feedback to ensure prompt resolution of issues
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Awards and Leisure Interests:

RSA (Responsible Serving of Alcohol), State Government Victoria 2009

Employer of the month (Sept.), West Plaza Hotel 2008

Residential Assistant, City College Hall 2005

Leadership award, Wellington College 2003

Chess champion, Wellington College 2000-2001, 2003

Sports:

Otago University representative, University Games (Table Tennis) 2005

Basketball, badminton, pool/snooker, table tennis, tennis, bowling 

Exercise regularly at a gym to keep fit and healthy

Cultural:

Otago University International Student Club member 2007 

Music (‘old school’ rock ‘n’ roll, pop and classical), board games, Violin (Grade 7)
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Referees:

Jihyen Hwang

Talk Coordinator of Gyeongnam Province

Talk Office, National Institute for International Education, Jongno-gu, Seoul

Work phone: 010-4288-6175

Email: jihyen711@hanmail.net

Jeanette Barker

Restaurant Manager

Grossi Florentino, Melbourne, Australia

Work phone: +61[image: image7]03 9662 1811[image: image8]
Email: enquiries@grossiflorentino.com 
Mazia

Victorian Health Monitor Supervisor

I-View, Melbourne, Australia

Work phone: +61[image: image9]03 9940 7700

Email: vhm@iview.com.au
Rachel Broadfoot

Assistant Manager

West Plaza Hotel, Wellington, New Zealand

Work phone: +64 4 474 3557

Mobile: +64 027 275 5124

Email: rbroadfoote@westplaza.co.nz
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