C. Grant Wilkes

8625 East Belleview Place
Scottsdale, AZ  85257
(602) 301-6809
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OBJECTIVE

To contribute my acquired educational and professional skills to an institution that teaches English as a second language. 

SUMMARY OF QUALIFICATIONS

· Over ten years of teaching experience in Scouting.
· Boy Scouts of America, Eagle Scout.
· Excellent written and verbal communication skills, and highly developed interpersonal communication, having dealt with a diversity of professionals, clients, and staff members. 

· Self-motivated; able to set effective priorities to achieve immediate and long-term goals and meet operational deadlines. 

· Resourceful in the completion of projects, effective at multi-tasking. 

· Adapt easily to new concepts and responsibilities.

· Possess strong analytical and problem solving skills, with the ability to make well thought out decisions. 

PROFESSIONAL EXPERIENCE

Sapporo, Scottsdale, AZ 
2007-Present

Bartender, Restaurant 

· Exhibit energetic and fast paced customer service, team oriented to ensure clientele is satisfied with experience.

· Adhere to strict state health and liquor standards and laws.

· Everyday face to face communication, created repeat business by establishing strong business relationships.

· Use ingenuity and resourcefulness to contribute to dining and bar menu development.

· Skilled in reading client behavior and suggestively selling.  


LJE and Associates, Tempe, AZ 
2006-2007

Marketing and Sales Representative, Sports and Marketing Firm 

· Created promotional campaigns for sports teams, golf courses, restaurants and resorts.

· Provided training in campaign management. 

· Organized sales goals and objectives through strategic planning.

· Explored market trends and behavior to maintain competitive advantage.

HomeOne Real Estate and Mortgage Services, Tempe, AZ 
2006

Intern, Real Estate Brokerage

· Loan processor serving over 50 agents and loan officers.

· Compiled and confirmed information for mortgage loans. 

· Coordinated appraisals of properties being bought or refinanced.

· Organized insurance through title companies.

· Documented data on the status of loans and applications.

· Followed strict procedures and guidelines to insure contractual accuracy.

Boy Scouts of America, Phoenix, AZ
1998-2008

Teacher, Eagle Scout 

· Taught children in wilderness safety and survival.
· Developed and implemented lesson plans.

· Chaperoned scout outing and field trips.

EDUCATION

Arizona State University, Tempe, AZ

· BA, Bachelor of Interdisciplinary Studies, 2006

· Business and Communication 

· Secondary Focus in Marketing

Gateway Community College, Phoenix, AZ

· Completed Business Fast Track Program while attending High School.

· Focus in Leadership in Business Management

COMPUTER SKILLS

· Proficient in Microsoft Office and Windows Operating Systems. 

References

· Emma Swonson, Operations Manager

Merchant Service Solutions (MICAMP, LLC.)

Scottsdale, AZ

(480) 370-8445

· Justin Baugh, Realtor, Sales Associate

Coldwell Banker Residential Brokerage

Phoenix, AZ

(602) 448-3846

· Tyler Bradshaw, IT Consultant

MTower IT Solutions

Phoenix, AZ

(480) 510-3302

· Additional References May by Furnished Upon Request
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