HAN LEE
	Address: 61 Collins St. Seven Hills                                                    E-mail: lhbcj85@hotmail.com
Home: (02) 96207964                                                                           Mobile: 0402377387
D.O.B : 4th Oct 1985


EXPERIENCE:

Service Assistant (Tutor) - James An College at Wentworthville (Dec/2005 – Jun/2007)

· Tutoring Math for High School and Primary Students

· Arranging customer services to clients. (Parents and Students)

· Coordinating course outline and methodologies to teach.

· Advising and mentoring high school students to right direction.

· Generate monthly academic performance report for managements and parents.

· Report overall process of tutoring services to college manager.

Sales Assistant/Receptionist - Telstra shop at Strathfield (Jun/2006-Mar/2007)

· Providing excellent customer services independent to external and internal stakeholders.

· Dealing with both in-bound and out-bound calls in regards to retailing mobile phone, a Big Pond broadband and fixed net.
· Managing inventory levels. (Such as printer and fax ink, stationary, print papers etc...)
· Filing, photocopying and binding documents.
· Solving problems in any service and technical enquiries related with Telstra product and services.

· Meeting with customers to discuss and find out the best product and services which will meet customer’s needs.

· Recording and tracking monthly sales revenues to generate accurate report.

Store assistant - Gelatissimo Ice-Cream at Circular Quay(Dec/2007- Aug/2009 )

· Provide customer services to customers.

· Managing store and stocks.

· Reporting to manager daily sales avenue stock lists in a written form.

Teacher – Primary School English teacher in Korea (Aug/2009- Aug/2010)
· Learn and study of Korean Primary school’s English class curriculum.
· Write lesson plans for every lesson and write reports whenever they required.
· Teach English for regular classes and after school classes.

· Supervising students during exams, lunch time and school excursion etc….
Book Translator– Book translating company Choice Maker (Aug/2010- Aug/2012)
· Translating children’s book from Korean to English
EDUCATION:
1999 – 2004        Cumberland High School
2005 – Excluded since 2009    University of Sydney 

Bachelor of Engineering (Civil)

2011 – 2012 June Macquarie University transfer to UNSW  (July 2012 to Present)
              Bachelor of Social Science

Community involvement
Jan/2005 – Present Sunday school teacher in Dong San Uniting Church, Parramatta 

Duties and Responsibilities

· Performing bible studies for primary students. 

· Caring and consulting students.

· Planning and executing activities. (Summer Camp, Bible quiz competition etc.)

Jun/2005-Present Parramatta Korean Soccer Club

Computing Skills

Microsoft Office

· Word and Powerpoint intermediate – frequent user.

· Typing speed/accuracy – 100 words/min, accurate.

· Excel basic – frequent user.
reference:
Assistant store Manager of Circular Quay Gelatissimo (Jenny Zhang)

· Contact Number  0433 810 092

Shop owner of Strathfield Telstra Shop (Jim KU)

· Contact Number: 02)9744-7999

