Hani Siyad
hsiyad@connect.carleton.ca
613-526-0050

613-323-3843
Ottawa, Ont.


PROFESSIONAL PROFILE 
· Effective team player with a strong ability to work independently 

· Adaptable performer; skilled at multi-tasking n fast-paced environments 

· Organized, reliable and dedicated to achieving excellence in all tasks

· A reliable individual who enjoys interacting with people
· Eagerness to help in challenging situations
EDUCATION

· University Degree – Bachelor of Economics. Carleton University
EMPLOYMENT EXPERIENCE
Bucheon Nam Elementary School



March 2010 – March 2011

English Teacher

Bucheon, South Korea

· Established and enforced rules for behavior and procedures for maintaining order among the students for whom they are responsible.

· Observed and evaluated students' performance, behavior, social development, and physical health.
· Prepared materials and classrooms for class activities.
· Adapted teaching methods and instructional materials to meet students' varying needs and interests.
· Planed and conducted activities for a balanced program of instruction, demonstration, and work time that provides students with opportunities to observe, question, and investigate.
· Instructed students individually and in groups, using various teaching methods such as lectures, discussions, and demonstrations.
· Established clear objectives for all lessons, units, and projects, and communicate those objectives to students. 

· Confer with parents or guardians, teachers, counselors, and administrators in order to resolve students' behavioral and academic problems
Contemporary Security




January 2010 – February 2010
Security Screener, Winter Olympics

Whistler, British Columbia

· Examined passengers and their belongings before they entered into the media centre. 

· Visually inspected the people and personal effects and used X-ray machines, metal detectors. 

· Scanned to search for contraband items in pockets, purses, backpacks and luggage.

· Assisted clients with any concerns or complaints

Roosters Café





September 2008 – Jan 2010

Barista

Carleton University

· Delivered excellent customer service to customers and maintained a calm presence in a fast paced and challenging environment. 
· Provides quality beverages, whole bean and food products while following health, safety and sanitation guidelines 
· Followed operational policies, including those for cash handing.
Resolve Call Centre





May 2008-August 2008

Customer Service 

Ottawa, Ontario

· Answered phones professionally

· Responded to customer inquiries

· Researched required information using available resources

· Handled and resolved customer complaints

· Provided customers with product and service information

· Processed orders, forms and applications

· Identified and escalate priority issues
Personal Projects
· Studying Thantology and Spritual Councelling
· Forming Business Plan for Life Coaching Firm

· Currently writing essays on personal and spritual development

REFERENCES

Available Upon Request 
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