Hema Patel

   3 Hamilton Road, Thornton Heath, Surrey, CR7 8NN.
Tel: 020-8251-7121 
Mobile: 07825771983

E-mail: hemmieptl@hotmail.co.uk
I am an undergraduate studying BA (Hons) Business Management at Kingston University. I am very energetic person always on the ball and wanting to learn new things. I have proven organisational and time management skills from previous employment. I am seeking a position to gain relevant experience towards a management or supervisor level.
SKILLS

Computer skills: Microsoft Office (Word, Excel Access, PowerPoint & Publisher)
Languages: English, Gujarati 
Communication and people skills: interacting with customers and employees on the day to day routine at work.
Options Training: on training to become a department manager within Tesco PLC trained in various stores to learn key elements of how a manager does their job to the satisfaction of the company, knowing how to work with people and keeping them happy.

EDUCATION

2005-2009
Year 3: Strategic Management, New Product Development, Strategic Marketing Decision, Business 2 Business Marketing, and Advertising Planning Strategy (Current Year)


Average: 2:2/2:1

Year 2: Operational Management, International Business, Human Resources Management, Employee Relations, Marketing Communications, Small Business Computing.

Average: 2:2
Year 1: Introduction to BIS, Economics for business, Quantative method consists of data analysis, Financial Accounting, Marketing, European Business, Law for business, Organisational Business 
           Average: 3                            

2002-2004 John Ruskin College, Selsdon, Surrey


           GNVQ INTERMIDIATE BUSINESS STUDIES (PASS)


DOUBLE AWARD AVCE BUSINESS STUDIES (C/D)
            
              
           

1997-2002  Westwood High School For Girls, Upper Norwood, London
                         10 GCSEs 
WORK EXPERIENCE

	To-from
	Company
	Job title
	Skills gained
	Tasks

	Aug 03–Nov 03
	TKMAXX Croydon 
	General Assistant
	Communication, team-working,
	Helping customers with queries, stocktaking, stock rotation 

	Nov 03-Oct 05
	Allders of Croydon

	Sales Assistant
Key Holder
	Communication, team-working, 
	Responsibility of looking after the dept when needed, serving customers, stock replenishment. Closing till at the end of the working day, authorise refunds and other senior levels staff can do.

	Nov 04- Present 
	Tesco plc
	General Assistant, Receptionist
	Communication, team-working.
	Serving customers on Kiosk and Customers services, Stock replenishment, taking incoming and outgoing call for staff and customers, making announcements.


POSITIONS OF RESPONSIBILITY

While working in Allders of Croydon I had been given the responsibility of begin a key holder, this is a chosen person is given the responsibility to look after tills for change in and out refunds and closing down. As well I was given the responsibility of looking after the department when managers are not around.
INTERESTS

· Enjoy reading, listening to music and socialising with friends.
· Enjoy travelling abroad exploring new cultures and traditions. 
REFERENCES

Olivia Earl (Customer Service Manager)



32 Bridgestock Road

Thornton Heath

Surrey

CR7 8NN

