Hou-Yin Mok
 Address:
  
  Uguisudani B 305, 2-17-1 Negeshi Taito-ku, Tokyo 110-0003. Japan.

Telephone:

08066588063                                               

Date of Birth:
09 March 1984
  E-Mail:

hmok@hotmail.co.uk
  Nationality:
British Chinese                                      




Key Skills:

· Good oral communication, interpersonal and customer facing skills

· Ability to interact with both customers and colleagues at all levels

· Good telephone manner
· Good organizational skills

· Troubleshooting computer problems

· Fluent in English and Cantonese
Employment:

9/2008 – 
till present
Part-time English Teacher
Emix , Motoyawata, Tokyo.



At present my main duties at Emix Language Café is to carry out conversations with students so they can practice their spoken English. Usually I would find a topic to talk about with them, or get the student to choose a topic to talk about, as we speak I would introduce new vocabulary and explain the meaning and finally have them use the new vocabulary in our conversation.

As for teaching actual lesson to a student, I currently am assigned to teaching a super beginner once a week. As I become more experienced in teaching I will teach more lessons.

4/2006 - 3/2008
Sales Associate
Muji, Unit 5, 6-17 Tottenham Court Road, London, WT1 1AZ
· Attended to customer enquiries in challenging circumstances
· Cash handling and till operation

· Completing sensitive administrative paperwork
· Supervising in stock management
· Maintaining and organizing assigned departments to maximize efficiency

4/2005 - 8/2005
Mortgage broker
 
Centraline Property Agency, Hong Kong
· Showing prospective clients to most up-to-date showrooms on the market

· Administer the  company database of client and employee information
· Liaising with clients regarding their property

Education:
2006 - 2008 
BSc Multimedia computing



       1st year   PASS
Westminster University, Harrow, London.
2005 - 2006 
BA Graphic Communications with Advertising
London College of Communication, Elephant & Castle, London.
2003 - 2004 
BTEC Diploma in Art Foundation


         
         PASS Camberwell College of Arts, Camberwell, London.

Skills Profile:
Willingness to learn
I am always enthusiastic about the tasks given to me, the goals, needs and expectations of the task. I am able to pick up things extremely quickly and learn new topics and technologies with successful results. I am always eager to share my thoughts and opinions and determined to achieve my pursued goals without fail. 

Communication

I can communicate confidently and fluently at all levels, often giving presentations at university and always presenting my views & ideas maturely in a clear and concise manner. 

Team working  
My experience of working in a team-based culture involved taking initiative, making commitments and creating successful partnerships with the rest of the group to achieve a common goal. I also learnt to prioritize work, cope with pressure and meet deadlines.

Problem solving

Being rational by nature and my ability at analytical and diagnostic skills helped me tackle the problems with new ideas obtaining successful results.

Leisure Interests   :

I enjoy reading, playing pool, Badminton, keeping fit & general socializing with friends & family. I also like to travel, so far I have mainly traveled around the Far East. I have strong interests in computer security and maintenance.
Reference available on request

