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Ilai U E Manu
7 Columba Ave
Dunedin 9012
Home (03) 4876867

Work (03) 955-6765

Cell 021-292-5224
Ilai.Manu001@msd.govt.nz
kopai_9@hotmail.com
“I plan to use my experience and knowledge of teaching in Korea to achieve the goal of making learning the English language an enjoyable experience for my students while gaining the desired results.”
EDUCATION

Currently completing Case Manager Qualification

2003 – 2006 University of Otago 

Bachelor of Commerce in Marketing Management

1998 – 2002 Kings High School

University Entrance English, Economics, Accounting, History
NCEA English, Economics, Computers, Accounting

School Certificate English, Accounting, Economics, and Maths
RELEVANT SKILLS

Interpersonal Skills

· Appreciation of and interest in many cultures, developed through overseas travel and having lived in South Korea for a year teaching English
· Proven negotiation and conflict resolution skills and experience, in dealing with clients when enforcing company policy as a case manager and in past customer service roles

· Proven active listening skills demonstrated as a case manager and teacher taking the time to identify individual needs, and solution focussed
Communication

· Able to communicate effectively with a broad range of people(s) from a diverse range of ethnic and social circumstances through past employment and voluntary activities
· Effective and strong written, verbal and presentation skills developed primarily through teaching and as a case manager
· Confident speaker in front of a large audience having conducted benefit information and sign up seminars; and workshops alongside various training providers
· Basic knowledge of Korean commands, helping create cohesion throughout teaching lessons. Can also read Hangul at a very basic level which helped quickly form a connection amongst my Korean students.
· Fluent speaker of the Samoan language and conversational te reo māori
Planning and Organising
· Prepared and assisted with the development of teaching materials as a teacher in Korea, action plans targeting unemployment and individual plans for clients catering to individual needs and circumstances.
· Prepared and completed student evaluations and reports within specified timeframes
· Aptitude in organisation and time management skills through managing university work, part-time employment and sporting activities
· Liaising with course providers and developing strong working relationships with key personnel
Team Player/Team work

· Prepared lesson plans with co-teachers in Korea
· Excellent understanding of team dynamics – being part of Work and Income JSS team.
· Participated as a strong team player when playing sport, also within course work when group assignments required
EMPLOYMENT HISTORY
June 2008 – Present
Case Manager
Work & Income, South Dunedin Branch, Dunedin
· Dealing with clients with barriers to work such as physical disabilities, mental illnesses language barriers, lack of relevant skills etc, and placing them into work.
· Meeting targets and deadlines 

· Providing and maintaining a high standard of professionalism to ensure a quality service is delivered to clients
· Providing information and advice to clients

“Successful in being selected for a two week secondment at Work and Income Manukau 
to assist with high work loads.”

Apr 2007 – May 2008    English Teacher    Bucheon International English Village, KOREA

· Taught students from ages ranging from 5 to 18 years of age in a foreign country
· Created lesson plans, composed theme song for kindergarten and assisted with the development of school curriculum.
· Assisted in co-ordinator activity stations for Hagwon students and visiting schools. 
Feb 2007 – April 2007    Teacher Aide        Kings High School, Dunedin 

· Monitored and assisted students with learning difficulties, and known violent backgrounds
· Provided support for teachers
2005 – April 2007   Customer Service
    The Mill Liquor Save, Dunedin
· Providing advice and assistance to customers

· Enforcing company policy and adhering to Sale of Liquor Laws and regulations

· Product knowledge and display

· Worked as a part of a team to meet deadlines

· Cash handling and sales
INTERESTS 
· Rugby union – Alhambra Union Rugby Club, Premier 2 Division,

2003 top point’s scorer; 2004 best back; 2005 – 2006 Otago Samoans; 2007 Seoul Survivors
· Hip Hop dancing – NuZtyle Dance Team

2004 World Aerobics Competition New Zealand representatives

· Music – Pacific Island Presbyterian Church Youth Group, Church choir member, guitar player
· Pacific Island Community

2002 – 2003 Otago Samoan Sports, Art and Recreation Trust Academic Award

Referees

Mrs Lisa Davis

Service Centre Manager, Work & Income South Dunedin

PO Box 2346, Dunedin 9012

Wk: 03 9556751

C/Ph: 029 259 2653

Fax: 03 4550463

Email: lisa.davis006@msd.govt.nz
Mrs Steph Voight

Assistant Service Centre Manager / Service Centre Trainer, Work & Income South Dunedin

PO Box 2346, Dunedin 9012

Wk: 03 9556752

C/Ph: 029 293 1985   
Email: steph.voight001@msd.govt.nz

Mrs Alofa Lale 

Humanities Division Support Person for Pacific Students
15 Grandview Crescent 
Opoho, Dunedin 
Wk: 03 479 9616 
C/Ph: 027 661 6478

Email:   alofa.lale@stonebow.otago.ac.nz 
Office: 1N1 Burns Building

Mr Nathan Whelan

Manager, The Mill Liquor Save

408 Andersons Bay Road

Andersons Bay, Dunedin

Ph: 03 455 3374

Fax: 03 456 1584

C/Ph: 027 2262 038

Email: nathanw@themill.co.nz
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