[image: image1.jpg]



Brooke Thedford thedford.brooke@gmail.com   
17850 Argonne Estates Dr

Florissant, Missouri 63034
    Cell: 314.323.3723
Citizenship: United States of America 

Age: 23

Gender: Female 

Marital Status: Single 


Objective Overview

TEFL certified, recent post-graduate seeking an international teaching experience that will enhance my professional development and broaden my perspective of the world. An experienced tutor, mentor, advocate, and educator for elementary students and adults who is eager to positively impact and transform the lives of others all over the world.  


Education

International TEFL Academy, Chicago, Illinois
      June 2014
150 Hours of Course Work 

30 Hours of Teaching English to Young Learners & Business English

20 Hour Practicum 
Truman State University, Kirksville, Missouri 
May 2013
Bachelor of Science, Psychology
GPA: 3.56/4.0
Minor in Sociology
· College Program Internship with Walt Disney World 
August 2010- January 2011


Skills

Microsoft Excel, Publisher, Word, & Powerpoint 
Working knowledge of Spanish 

Four Yeas of Customer Service Experience

Retail Experience

CPR/First Aid Certified


Experience

City Year, Tulsa, Oklahoma                                                                                                                                                 August 2013- June 2014 
        Corps Member- AmeriCorps position serving in an education based non-profit organization.
· Provide academic interventions and whole-class support to 6 Fourth Grade Classrooms as a full time tutor and mentor
· Manage a case load of 8 students through close mentorship and research-based English Language Arts strategies  
· Coordinate and lead my team through the implementation of 7 whole school events and initiatives  
· Promote positive school climate by engaging and educating 1,200 elementary students 
· Function as a team player on a diverse team of 13 ambitious and goal-oriented individuals 
· Learn beginner conversational Spanish to better assist bi-lingual students and Spanish speaking families
Home Depot, Kirksville, Missouri                                                                                                                                  May 2012- February 2013
        Service Desk Associate/Cashier – Customer service specialist and cashier
· Demonstrated exceptional customer service skills by assisting customers with deliveries, billing, and rental services 
· Solved and delegated customers’ inquiries and concerns to other associates
· Functioned as a  flexible team player at the central unit and front end of the entire store
Res Life Support Staff, Truman State University, Kirksville, Missouri                                                                             August 2011-May 2012
      
        Hall Desk Associate – Primary contact for students in need of residential services
· Carried out financial obligations by managing small cash drawer for students’ daily necessities such as purchasing stamps 
· Managed database  of household equipment for students to use
· Distributed packages to students from mail services 
Preferred Family Healthcare, Kirksville, Missouri                                                                                                              May 2012-January 2013
        Rehabilitation Technician/Intern- Primary supervisor and caretaker for consumers
· Experienced behavior health technician for Adult Program
· Competent understanding of consumer treatment plans, family counseling sessions, and maintaining case work while interning under the supervision of a Community Support Specialist for 3 months
· Trained to conduct consumers during morning, afternoon, and evening shifts 

· Fostered consumers knowledge on topics such as recovery, physical activity, effects of drugs on the brain, and coping mechanisms 

· Facilitated the distribution of consumers’ medication and transported them to therapy and hospital visits
Joseph Baldwin Academy, Truman State University, Kirksville, Missouri  
      July 2010-August 2011   
Preceptor- Camp counselor for a rigorously academic summer camp
· Nominated by psychology professor to assist in teaching gifted 13-15 year old students about “Psychology in the Media”

· Assisted a communications professor in teaching an advocacy and debate class to 15 gifted students
· Supervised housing groups of 8 girls and classroom groups ranging from 20-30 students 
· Administered social and academic activities for groups of 8-30 students
Pop Century Resort, Walt Disney World Company, Orlando, Florida                                                                         August 2010 – January 2011

        Cast Member – Graduate of Walt Disney World’s College Intern Program 
· Worked 6 days and nights a week for 5 months
· Trained and excelled in areas such as customer service, register operations, and culinary services
· Adapted to work in different parks and resorts

· Managed 3,000 customers daily
· Approved as one of the first cast members to utilize the new cash register system of Matra 
· Taught conversational Spanish and acted as a translator for Spanish speaking guests 


Activities 

Center of Student Involvement                                                                                                                                             August 2012- May 2013
        Greek Life Intern 

· Served in the Center of Student Involvement Office by assisting in the functioning of all Student organizations 
· Represented the National Pan-Hellenic Council and operated as a voice of the members of Greek Life 
· Coordinated and supported the execution of 10 diverse events with Service and Academic organizations for the campus and local community
· Selected to furnish the development of the Interfaith Steering Committee under the guidance of the Dean of Student Affairs
Sue Sheer Institute for Women in Public Life: 21st Century Leadership Academy                                                                                   May 2012

        Sue Sheer Fellow

· Privileged to represent Truman State University with 3 preferred accomplished female students from a competitive pool
· Engaged in a variety of workshops and forums in a week-long a leadership development program 
· Introduced 2 achieved women who work in public life to the other fellows and attendees
Delta Sigma Theta                                                                                                                                                                  March 2011- May 2013
        Social Action Co-Chair
· Implemented 20 events that serviced and enhanced the campus and local community
· Created and executed budgets, event set-up sheets, committee minutes, program reviews, agendas and contracts for all the Social Action Committee meetings and events throughout the course of two years 

· Revised our Policies and Procedures to increase the functioning of the chapter 
         Ball Co-Chair 

· Interviewed 30 highly competitive young men to be accepted into our Ball Court. 

· Coached 11 male collegiate students in their journey of becoming distinguished Gentlemen and in efforts to win scholarship provided by our Sorority 

· Coordinated and facilitated a resume workshop to enhance each young men’s ability to develop a career in the field of their choice 

· Awarded ambitious young men with scholarship funds provided by our Sorority
Psi Chi- Truman State University’s Chapter of The International Honor Society in Psychology
                                   2011-present

        Inducted Member


Awards & Achievements 

Great Service Fanatic Card Recipient








             October 2010

Provost’s List 









           Spring 2011 & Fall 2012      Dean’s List 










               Spring 2012

Cum Laude 










                  May 2013 

