JOHN MCMILLEN
 
 
	JOHN MCMILLEN
5805 Woodmont Ave.
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	Objective
	To obtain a teaching position in teaching English in which I can cultivate personal relationships with every student to help them maximize their potential.
 

	 
	 

	 
	 

	Education
	Bachelor of Science
Indiana University, Fort Wayne, IN May 2005
Major: General Studies
Concentration: International Studies

	 
	 

	 
Relevant Coursework
 
 
 
 
 
Experience
 
	· Mass Communication
· Human Relations in Organizations
· International Human Rights
· Social, Legal & Ethical Implications of Business
 
 


Summit City Chevrolet, Fort Wayne, IN
July 2004- Present
Lot Manager
· Ensure customer satisfaction by accurately detailing new and used vehicles.
· Serve as a team player to help sales associates and mangers with day –to-day responsibilities.
· Provide outstanding guest service  by personally delivering personal and fleet vehicles to customers’ residence or place of business.
· Engage in community activities such as the Vera Bradley Gold Outing by preparing vehicles to be used in participant transportation.
· Use creativity and imagination to accomplish tasks in the most time efficient manner.
· Act as personal liaison between sales, service, body shop and clean-up department to ensure outstanding customer satisfaction.
· Take responsibility of inspection and check-in of all new and used vehicles, coordinating with service and cleanup department to minimize turn-around time.
· Take responsibility for over $1 million of vehicle inventory by cleaning and maintaining vehicles, scheduling any necessary repairs and scheduled maintenance.
· Taking charge of the lot by arranging inventory in a visually appealing manner and ensuring that the property is appropriately maintained.
· Act as personal assistant to general manager.
 
Target
October 2006-October 2007
Sales floor Associate
· Provide Fast, Fun, Friendly service to every guest entering the store
· Maintain a clean, orderly section of the sales floor
· Load, stock, and organize inventory in a visually appealing manner.
· Provide specialized advice to guests in the electronics department.
· Be flexible by acting as a back-up cashier to respond promptly to the registers during busy periods.
· Learned to accommodate the most demanding guests during the busy Christmas season.
Ingram Book Group
May 2002-May 2004
Order Puller
· Worked in a fast paced environment to complete book orders.
· Developed strong work ethic by focusing on job tasks without distractions.
· Learned to work quickly while still maintaining high quality and accuracy standards.
Volunteer Experience
Big Brothers Big Sisters
July 2005-Present
 
Computer Skills
· Microsoft: Office, Word, Excel
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