Jonathan Sato

(02) 793 - 6619  Jss3807@rit.edu
School Address

One Lomb Memorial Drive
Rochester, NY 14623 

Permanent Address

26609 Andrew Dr.
Watertown, NY 13601 

OBJECTIVE:
To obtain a reputable and reliable English teaching position in South Korea. Available to start Nov. 1 for a contract-based teaching assignment. 
EDUCATION:
Rochester Institute of Technology
Rochester, NY

Bachelor of Science in Information Security and Forensics
Graduated in May 2009

Minor: Japanese


GPA:  3.44 (PFOS 3.9)


Dean’s List Winter 2005 – Spring 2009
SKILLS:
Primary Language: English


Secondary Languages: Korean, Japanese, Spanish, French
Software:  Windows XP/Vista, Mac OSX, Linux, Microsoft Office 2003/2007, Adobe Photoshop CS
Other:
Quick learner and desire to learn necessary skills to handle many responsibilities 


Exceptional interpersonal, oral, and written communication skills


Hard working and enthusiastic to work efficiently with co-workers and students

Able to adapt and work with almost any age group  
PROJECTS:

· Aiding the online storage team at Paychex, we underwent a 3-month complete revision update for EMC’s Control Center which included remasking parts of the SAN environment and heavy agent maintenance.
· Organized several workgroups throughout different jobs to train and teach in the proper use of various hardware or software.
· Team Leader for a wireless surveying and antenna project which comprised of: analyzing and designing a wireless infrastructure survey, establishing group meetings, investigation of various wireless equipment capabilities.
· Helped establish project to install full wireless capability in the Samaritan Keep Home, a nursing home which is an integral part of the Samaritan Medical Center.
EXPERIENCE:

Samaritan Medical Center
Watertown, NY

System Administrator Intern (volunteer)
June – August 2008 

· Worked with various IT departments such as service repair and network/server administration.

· Trained other employees how to use a range of programs such as RDP, Office 2007, Outlook, and other medical related software.

· Attended department meetings with managers and the CIO to discuss current and future projects, time management, and project fiscal balancing. 

Paychex
Rochester, NY

System Administrator
June – October 2007 

· Worked with offline and online storage teams to monitor company’s various backup and SAN environments.  
· Delegated 5 servers to administer produce and report weekly server statistics to supervisor and managers, and handle call-ins for LDAP account administration.
· Attended many vendor, company, and team meetings/seminars to learn more about upcoming projects and objectives.


Tyco Healthcare International
Watertown, NY

PCB Technician
Summer 2004, 2005 
· Worked with engineering team on a regular basis to develop the new digital, Kendall™ Genius 2 Tympanic Thermometer; including programming, assembling, and testing.
· Programmed, calibrated, repaired, and tested various medical Printed Circuit Boards (PCB) to meet company and government specifications and deadlines.
· Awarded company recognition with department team by exceeding sales goals and surpassing quota.

Bristol Mountain
Bristol, NY 

Lift Operator
December – March 2004
· Worked with a team to operate heavy machinery and ski lifts for customers in a safe and efficient manner.
· Communicated and provided assistance of customers in dynamic environment.
· Quickly assessed and responded to emergency situations on the mountain.

Korean Presbyterian Church
Watertown, NY
Computer and Network Technician (volunteer)
June 2002 – May 2006 
· Responsible for all computer systems, network troubleshooting, and user support.
· Coordinated all equipment repairs and orders to maintain full operability and availability.

· Organized workshops regarding computing fundamentals and software to church members
· Also led fundamental English lessons to church members and friends on a weekly basis

Northern Computers
Watertown, NY

Computer Service Technician
June 2009 – September 2009 

· Built new servers and desktops, installed them, and configured them for company clients 
· Trained clients in the use of provided services such as e-mail, web, and publishing tools
· Traveled for service calls to troubleshoot new problems onsite.
ACTIVITES/AFFILIATION:
Security Practices and Research Student Association, RIT Tae Kwon Do, RIT Intramural Lacrosse, Asian Culture Society, RIT TriO (tutoring program), Managed premier Dodgeball team, President of church youth group, Speed The Light at Calvary Assembly of God, competitive online gaming, building custom PCs, music, travel, snowboarding


REFERENCES:
Available upon request
