Jae H. Song 

E-Mail: jsong911@gmail.com 

Cell: 770.905.9284 

Objective 

To obtain a challenging position that will allow me to expand upon my education and experience while becoming a valued member of an industry-leading firm 

Qualification 

· Excellent Communication, Organization, and Problem Solving Skills 

· Proven ability to work in a team environment, handles projects and meet dead lines 

· Computer skills: Microsoft Office Suites, Microsoft O.S., Calyx Point 5.0, and Quick Book 

Education 

Georgia State University, Atlanta, GA May, 2003 

Bachelor of Arts in Business Administration 

Major in Finance 

Experience 

Finaday.com  November 2008 to Present

· Responsible for Daily operation, customer relations, inventory control, and upload items to Amazon.com

· Duties: Control Daily inventory, product development, purchasing items on daily basis, and customer service via e-mail on daily basis.

Unlimited PCS December 2005 to October 2008 

· December 2005 to March 2007 in Unlimited PCS, Dallas
· Responsible for Daily operation, customer relations and inventory control 

· Duties: Training Employees, Daily Sales Report, Daily and Monthly Profit/Loss statement. Handled all aspects of business 

· April 2007 to May 2008 in Unlimited PCS, Atlanta
· Responsible for developing and keeping up with latest wireless accessories
· Maintain Vendor(Retail Cellular Businesses) relationships and customer Service
· June 2008 to November 2008 in Unlimited PCS Philadelphia
· Responsible for store setups (6 stores in 4 months)
· Training employees, developing products for retail stores.
· Responsible for contacting with Metro PCS Inc. for all Business aspects.
Café J II June 2003 to November 2005 

· Responsible for daily operation and customer relations 

· Duties : Maintain vendor relationship, budgeting monthly expenditures, training employees, and daily sales report 
ING Wireless May 2002 to June 2003
· Responsible for vendor relationships. 

· Duties: Maintain vendor relationship, updating the inventory, product developments for Wireless Cellular Retailers. 

Korean Airlines Atlanta Hartsfield International Airport Nov 2000 to May 2002 

Baggage Claim Supervisor/Passenger Care Agent 

· Baggage claim specialist handling lost/damaged baggage for passengers 

· Directed communications for international travelers on behalf of Korean Airlines 

· Certified Airport personnel to clear the background check and airport security clearance 

Page Max Atlanta, GA March 1998 to August 2000 

Store Manager 

· Sales representative promoted to store manager 

· Responsible for ordering the equipment and keep the inventory log 

· Increased sales through personal communications with new customers 

Language 

· English and Korean-Speaking, Listening and Writing fluently 

Honors 

· Academic Dean’s List: Georgia State University 

