James K. Davidson Jr.
Seoul, Korea
011-8811-0925
jimmydavidson@hotmail.com
OBJECTIVE:  To obtain a position using skills in Information Technology.

SUMMARY OF QUALIFICATIONS

· Active U.S. government TS SCI security clearance.
· Bilingual in Korean and English.
· Superior performance award for past 5 years in Information Management Office and Network Operation Center.
· At least four years work experience with two years experience performing network administration in a Microsoft Active Directory environment.
· Able to make difficult decisions under stressful situations.
PROFESSIONAL EXPERIENCE

2006 –  July 2008
U.S. Army Information Technology Specialist
Network Operations Center
· Supervised five personnel. In charge of the daily work schedule and training for junior personnel.

· Maintained government secure and un-secure switches and networks. Received extensive hands on training with switches and routers.

· Maintained the communications architecture for all Intelligence personnel in South Korea.  Center for information management and insured that email accounts were properly maintained.

· Maintained the network security and monitored violations making sure that the network had no vulnerabilities.

· Proficient in using Microsoft Office, Windows Vista, Active Directory, Dameware Utilities, and most Microsoft software.

· Extensive experience in diagnosing and repairing computer problems from hardware and software.

· Provide primary first-level support to Inspire users, including remote users.

· Planed and installed new military computer systems.

· Maintained IT equipment inventory database. Monitored and upgraded existing IT equipment per the company’s documented upgrade schedule.

· Created, changed and removed Active Directory user accounts, security groups and distribution lists as requested.

· Documented open and resolved trouble tickets in the help desk system.

· Investigated hardware problems and performed system hardware and communication repairs.

· Provided assistance to other IT staff on projects as needed.
· Maintained printing infrastructure including all printing devices and drivers. Acquired a thorough knowledge of the existing printer infrastructure and copier/printer features.

· Prepared offsite backup storage shipments and changed backup media as requested.

· Provided assistance with phone and voicemail systems including creating new user accounts, phone additions, changes and deletions.

· Set up IT equipment in offices for new and moving users.
2003 – 2006
U.S. Army Information Technology Specialist 

532nd Military Intelligence Brigade Information Management Office
· Supervised the Information Management Office, maintaining accountability for $12 million dollars of highly sensitive computer equipment in Pyongtaek, South Korea.
· Responsible for relocation of two Brigades into new facilities, setting up their network and ensuring they were able to connect to the domain with only two other personnel.
· Provided leadership, instruction, and supervision for 7 personnel – efforts resulted in a 10% increase in promotions and improved work output.
· Proven ability to communicate effectively in diverse environments.
EDUCATION

· Seoul American High School  2003
· Cochise Community College   2002
                 UNIX System Administrator                       certificate
                 3.0 GPA

· U.S Army e-Learning
 2006
Certificate: Presenting and distributing reports with Crystal Reports 10 & 11
