	James Ian Mackenzie Stevens
	Application to teach English in South Korea





	3 Dongola Road ▪ Bishopston ▪ Bristol ▪ England ▪ BS7 9HQ

	0044 796 0677649

	jimbi45@hotmail.com 

	Objective
	To teach English in South Korea

	Summary
	▪  Graduate-caliber, with key transferable, universally applicable skills

▪  Proven ability to teach and communicate knowledge to others

▪  Equipped with presentation, IT and organizational skills through degree and previous work

▪  Able to think on feet and work independently as well as in a team
▪  Able to adapt to new roles and take on new tasks effectively

	Education
	BSc (Hons) Ecology – 2:1
University of East Anglia, Norwich
	2004

	
	A Levels: English [A], Geography [B], Biology [C]

Abingdon School, Oxford
	2001

	
	GCSEs: History [A*], Religious Studies [A*], Biology [A], Chemistry [A], Physics [A], Geography [A], Maths [B], English [B], French [B]

Abingdon School, Oxford
	1999

	Career History & Accomplishments

	
	Customer Service Advisor, Post Office Financial Services, Bank of Ireland, Temple Quay, Bristol.
▪ Provide help and customer service support to a wide range of Post Office Savings customers.

▪ Involved in the training of new staff in the office.

▪ Familiar with a wide and diverse range of products and knowledge

▪ Experience and track record of retaining existing customers and creating new sales opportunities


	2008 - Present

	
	· BT Broadband Technical Support, Client Logic, Queen Charlotte Street, Bristol.
▪ Provided important phone-based technical support to broadband customers experiencing a range of issues.

▪ Involved in the training/teaching of new recruits, within a short time at the company.

▪ Communicated specialist knowledge to a variety of customers with varying levels of IT experience.


	2006-2008

	
	Customer Service Advisor, Norwich Union Life, Claxton House, Norwich, Norfolk.
▪ Took up responsibilities relating to the daily administration of pension annuities.
▪ Involved in training/teaching of new recruits, after only a short time with the company.

▪ Built up knowledge and team-working skills quickly and effectively.

▪ Acquired important transferable interpersonal/people-facing skills.


	2004-2006

	Personal Interests

	
	· Hiking
· Running
· Fishing
· Bird watching
· Playing guitar , listening to music


	I enjoy new challenges and adapting to new situations. For example, last summer I led wildlife-oriented activities, and gave an educational talk, for elementary school children. Through this experience I developed confidence in communicating knowledge to a specific audience, along with an understanding of the unique challenges involved in working with young people. In 2006 I developed valuable life experience with four months spent traveling in India. I also believe my personal qualities of patience, and enthusiasm, are ideally suited for this exciting opportunity to teach English in Korea.



	References

Jamie Forsyth 
	SITEL 

Queen Charlotte House

Queen Charlotte Street 

BS1 4BT

0771 7442940


	HR


	UKFS Contact  Centre

Bristol & West

Temple Quay 1W

PO Box 27

Bristol           

+ 353 1 604 3670


