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Personal Details

	Name:
	James Taylor 

	Address:
	40 Coleridge Avenue
St.Helens
Merseyside
England
WA10 6RN

	Evening Telephone:
	01744738599

	Daytime Telephone:
	01744738599

	Mobile:
	07843183194

	Email Address:
	Jimmytay84@hotmail.com


Education

	Higher Education:

	Start date: 08/2003 - Completion date: 06/2007
Swansea
LLB Joint Hon’s in Law
Law, American Studies, 2:2 

I studied Law and American Studies at Swansea University, Wales. Law was a great field to study at university and later in my life I feel I will re-enter it to become a solicitor. However since I have finished university I have been enjoying some incredible experiences travelling around the world. I first moved to Cyprus and worked in a bar/restaurant in a beautiful beach area of Paphos for six months. This was great fun but I soon found myself needing a job that I would find more mentally stimulating. Teaching in South Korea was the perfect option as it gave me the opportunity to work in a high paced, highly motivated private school. Also this provided me with the opportunity to continue to travel in order to see parts of the world that had always seemed so far away. I am still undecided as to what field of work I will eventually settle in; however, for now I am very happy widening my experiences in a variety of areas of work and developing my understanding of other cultures. I am highly ambitious and motivated and would love to find employment once again in South Korea so that I can continue my traveling experience.

	


	Further Education:

	A-Level or Equivalent

2003

 A Level

 Information Technology

 A

2003

 A Level

 Other Subject

 B

2003

 A Level

 Physical Education

 D



Pre A-Level or Equivalent

2000

 8 G.C.S.E’s at Grade C & above

  

including:

2000

 GCSE

 Mathematics

 C

2000

 GCSE

 English Language

 C





Work Experience

	March/2008 to March/2009 – Christopher Lee

Elementary School Teacher  - Sogang Language Program, South Korea

Main Roles

-To teach English to South Korean children aged between seven and thirteen.

-To prepare for eight very different classes each day.

- To grade Journals, Exam papers and homework every week.

Other Roles

-To work as a team with my co-teachers when preparing fun days for the children. 
- To make the classes as fun and interesting as possible.
August/2007 to Jan/2008 – Graham Boyle
Bar Staff/Waiter, Rugby Arms, Cyprus

Main Roles

-To work competently behind the bar, within the kitchen and on the restaurant floor.

-To work happily, confidently and as accurately as possible, especially when dealing with the tills. 

- As it was a holiday resort, competition for customers was extremely high and so the level of service that had to be provided was of the highest quality.

- I would open the restaurant at 9am setting the tables and preparing for the breakfast rush and close at 12pm after cleaning and counting the tills. 

January/2007 to August/2007 - Michael Davies 

Store Assistant, Spar Convenience Store

Main Roles

-To work competently behind the tills serving customers. 
-Working with on occasions large amounts of money when customers pay their housing bills via Pay Point. 

-To meet and greet each customer with a more than pleasant welcome to ensure their continuing use of the store. 
Other Roles

-Included working as a team either when collecting stock from the cash and carry, plus unloading stock into the store itself. 
-Finally there was a general expectance to tidy and clean the store whenever it was quiet. 



June/2005 to September/2006 - Bob Khan 

Laborer – The small company that I worked for was primarily based within the Swansea area and owned over 20 student houses.
Main Roles

-I worked as a Laborer working around incoming and outgoing students, moving from house to house. 

-Working either with plasterers and electricians as their specific laborer, or, 
-Working freely for weeks at a time painting and decorating the houses to a very good standard. 
The standard of my work did not only have to please the manager but would also have to pass regular inspections by the students housing board in order to ensure that the standard of living within the houses was of a high enough standard. 



July/2002 to January/2005 - Stephen Marrow 

Bar Staff, Woodlands Pub

Main Roles

-To give a happy and welcoming service to every customer. 

-To be accurate and precise when serving customers for both food and drink. 

-Working at both mornings at night times I was entrusted to open and close the pub. 

-Setup the bar for example bottling up and cleaning shelves. 
-Most importantly I would count the tills at the end of the night shifts, take the tills up to the safe and close down the system ready for the following day.
Other Roles 
-As the pub offered both food as well as drink I would take the orders, set the customers with cutlery and condiments and bring the food over to them, making sure to enquire during the meal that everything was how they liked it. I scored on more than one occasion very highly when mystery shoppers had come into the pub to rate our service. 



August/2000 to May/2002 - Stephen Ashley 

Store Assistant, Glyn Webb DIY Store
Main Roles
-Working closely as a store assistant with a wide section of the public sometimes on intricate details of their homes. 
-Offer friendly advice when helping customers to locate things around the store. 

-However many would need greater help in deciding what, wallpaper, paint, floor tiles, vinyl flooring, laminent flooring, netting and lighting would suit their homes from the descriptions they would give of the lighting and layout. 
Other Roles

-I was required to have a full knowledge of all sections of the store and also make and take orders for beds etc, 

-Be available when possible to help any customer that needed help taking their purchases to their cars. 





Skills
	Teamwork
	 Expert
	 I have worked on many occasions within a team in order to give the optimum customer service required.     During my time at the Woodlands Pub I worked closely with the chefs both taking food out to customers    but also within the kitchen itself helping to prepare food when the chef became overwhelmed with orders.   Also working on a bar with several other members of staff it was implicit that we were to work together in   order to give as good a service as possible.

	Leadership
	 Expert
	 When working at the Woodlands there were many occasions when Spirits were needed on the bar and me along with the assistant manager were the only two who were given the responsibility of the keys. Also II was sent on courses that involved learning how to get as much profit from our Gambling machines and pool tables. After such courses I would then return and relay my learning’s to the other members of staff.

	Self Management
	 Expert
	 When Laboring I would be left, unsupervised, for considerable amounts of time. On these occasions I would be left  with a long list of jobs that needed to be finished before a certain deadline. I would, therefore, have to prioritize and manage my time in order to complete them efficiently. Also whilst working at Glyn Webb, I familiarized myself with many different sections of the shop. For example the curtains and netting section was generally covered by a female member of staff and by taking it upon myself to learn how everything worked I was able to help her when she became pressured.

	Other Skills:


	 During my time at college I became a fully trained Life Guard as I enrolled on to a course that lasted 2 months, 4 days a week, and gave me the opportunity to work within the local swimming pools. This course was an opportunity to work extremely close with many people when practicing rescues in and out of the pool and has given invaluable first aid skills that I will keep forever.


Hobbies and Interests

Throughout my life I have always been deeply interested in sporting activities of all nature. I represented my school at many different sports such as football, rugby, cricket, badminton basketball and cross-country. I was also a member of several sports clubs outside of school and had the great opportunity to travel away with many of these clubs on tours. All of this gave me a great appreciation of teamwork and allowed me to gain excellent people and social skills which can now be used in a working environment. Also when I was a little younger I learned how to play both the piano and clarinet up to grade 4. This along with being part of many teams has developed my self-discipline with regards to practicing or training and my organizational skills as I would have to plan my time so as to fit everything in.  
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