	9412 S Vicksburg Park Ct

Charlotte NC 28210
	980-939-5650 jeffmckenna26@yahoo.com


Jeff McKenna

	Education
	Queens University, Charlotte NC                                                                                               Spring   2004

Bachelor of Arts Degree in Business Management. Recipient of Ginter Fellowship, a scholarship awarded to students who demonstrate leadership and academic excellence. Cumulative Grade Point Average 3.5.  Dean’s List 2003 and 2004.  Maintained a full time job wile earning degree.  

100 Hour TESOL certification

	Experience
	June 2009-July 2011                        South Korean Public School         Daesung-ri Elementary School/ Habuk Elementary School

English Teacher

· Teach English as a second language to Kindergarten through 6th grade elementary school and adult students.  Use lecture, interactive software, songs and games to target specific language and engage students with innovation and technology

· Use public school curriculum as a base line while developing suitable curriculum and objectives for elective English classes to supplement primary curriculum.

· Perform other tasks as necessary.  For  example: developing quiz show for regional competition, teach different arts and creative activities to attract students attention while engage in English conversation.

2007-Present
TIAA-CREF
Charlotte, NC 

Individual Consultant

· Provide financial needs analysis profile and construct suitability portfolio for retirement plan participants.  Executing necessary trades and asset allocation models according to meet individual risk tolerance and investment needs.  Make recommendations to client accordingly.

· Participate in process development meetings seeking ways to increase quality of department service level as well as contribute to process enhancements increasing the overall efficiency and effectiveness of our team.  Make recommendations to management.

	
	2006-2007                                    Wachovia Securities                                                             Charlotte, NC

Rapid Rollover Specialist

· Worked directly with financial advisers and their clients to close sales of retirement assets transfers to Wachovia financial products.

· Ensured all proper guidelines were followed for compliance of ERISA, IRS, and NASD regulations for transactions and that assets for properly coded for back office tracking and proper tax reporting

· Participate in team meetings to assist in development of new department procedures system modifications and review  of department performance issues.  

	
	2005-2006
Wachovia Bank
Charlotte, NC

Participant Account Service Representative

· Generated an average of 1.7 million dollars per month in asset retention and growth opportunities for Financial Advisers.

· Perform Investment trades for clients.  Initiate loans for retirement participants.  Perform excellent customer service to clients

· Train new associates in procedures and regulations as well as overall department expectations. Make recommendations for, test, and system modifications to increase efficiency.


