Jeff Honeyman
113 S. Fourth Ave, Ann Arbor, MI, 48104 ▪ (734) 709 2821 ▪ honeyman@gmail.com

Portfolio: http://jeff.honeyman.org

EDUCATION

University of Michigan School of Information
Ann Arbor

Master of Science in Information
May 2009

Grinnell College
Grinnell, Iowa

Bachelor of Arts in English
 May 2005
SKILLS

· Technical writing and documentation; Qualitative research and analysis.
· Proficient with the Adobe suite, MS Office suite, HTML and CSS.  
· Strong written and verbal communication skills.  Driven and ambitious worker.

WORK EXPERIENCE

Nicola’s Books
Ann Arbor, Michigan

Book Seller
December 2010 - Present

· Locate rare and hard-to-find books.

· Interact with customers.

826 Michigan
Ann Arbor, Michigan

Tutor
2009 - Present

· Help children aged 9 – 12 with English and Math.

Michigan Debate Camp 2009
Ann Arbor, Michigan

Resident Advisor
Summer 2009

· Supervised high-school-aged campers and helped to keep them safe.

· Led group activities and workshops for developing campers’ skills at debate.

Arbor Networks
Ann Arbor, Michigan

Intern, Technical Writer
Summer 2009

· Edited sections of the installation guide, help system, general documentation and index for the newest version of Peakflow, a network management system.

· Developed effective verbal and written communication skills.

· Created diagrams for hardware schematics, installation procedures, network traffic models in Adobe Photoshop and Adobe Illustrator.

EDUCATIONAL EXPERIENCE

CMS Project, University of Michigan School of Information
Ann Arbor, Michigan

Web Designer, Technical Writer
Winter 2008

· Created a social networking site for a student group on campus as part of

 the course Content Management Systems.  Project grade: A.  Course grade: A.

· Installed, configured and managed a website with Drupal, conducted interviews, 

created personas and scenarios, created wire-frames, prototyped the site, 

tested the site, promoted it and wrote documentation prior to launch.

University of Michigan School of Information
Ann Arbor, Michigan

Independent Researcher, Information Policy
Winter 2008

· Conducted research and composed an original policy paper for the course

Seminar on Information Policy.  Project grade: A.  Course grade: A.
· Drew from a variety of resources and disciplines to write about 

network management practices by broadband providers.

· Attended a conference at the University of San Francisco to aid research.

Gallery Open Source Project, University of Michigan
Ann Arbor, Michigan

Developer
Fall 2008

· Developed a working prototype for a web-based photo-management system 

for the course Interface, Interaction and Design.  Project grade: A.  Course grade: A.

· Conducted a contextual inquiry based on interviews among users and developers, 

created personas and scenarios, built a high fidelity prototype with Axure, 

conducted user testing for the prototype. 

· The results of the project will be incorporated into a future version of Gallery.

REFERENCES

Mark Ackerman

Professor, University of Michigan

Ackerm@umich.edu

Jenn Burchill

Project Manager, Arbor Networks

Jenn@arbornetworks.com

(734) 327 0000

Nicola Roonie

Owner, Nicola’s Books

Nicolasbooks@tds.net

(734) 662 0600

